Best regards,
David Medeiros
David Medeiros

ABI Resources, CEO, Director, Team Member
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have been meticulously documented, encompassing dates, times, and the

identities of the individuals engaged in these discussions.

We urge the Connecticut Department of Social Services, alongside the Attorney
General’s Office, the Commission on Human Rights and Opportunities, the Office
of the Healthcare Advocate, and the Office of Policy and Management, to address
this grievance promptly. The issue at hand not only affects ABI Resources but
also speaks to the larger matter of public trust and the accessibility of crucial

healthcare information.

We anticipate a constructive and swift response to this urgent matter,
underscoring the importance of transparency and accessibility in public services,

especially those catering to vulnerable populations.

I place my trust in your unwavering commitment to justice and fairness, confident
that you will accord this matter the urgency and gravitas it demands, ensuring a
comprehensive investigation and the implementation of corrective measures. The
equitable treatment of all service providers operating under the Connecticut
Medicaid ABI Waiver Program is of utmost importance, and I am optimistic that

your intervention will usher in a just resolution.

I am grateful for your time and thoughtful consideration of this crucial matter.




DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services

7500 Security Boulevard, Mail Stop C5-11-06
Baltimore, Maryland 21244-1850

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Office of Strategic Operations and Regulatory Affairs/Freedom of Information Group

Refer to: Control Number 060120237056 and PIN TBH7

10/16/2023

David Medeiros

39 Kings Highway, STE C
STE C

Gales Ferry, CT 06335

Dear Mr. Medeiros,

This letter is in response to your Freedom of Information Act (5 U.S.C. §552) request of
6/1/2023, which you sent to the Centers for Medicare & Medicaid Services (CMS). Within your
correspondence, you requested records relating to Connecticut Community Care (CCC) and the
Connecticut Department of Social Services (DSS), as well as the Community Options Unit
(COU), pertaining to ABI Resources LLC.

After a careful search of the Centers for Medicare & Medicaid Services (CMYS) files,
1.e., a search reasonably calculated to locate records responsive to your request and
employing reasonable standards, we were unable to locate any records responsive to
your request.

If you believe that the information withheld should not be exempt from disclosure, or this
response constitutes an adverse determination, you may appeal. By filing an appeal, you
preserve your rights under FOIA and give the agency a chance to review and reconsider your
request and the agency’s decision.

Your appeal must be mailed within 90 days from the date of this letter, to:

Principal Deputy Administrator

Centers for Medicare and Medicaid Services
Room C5-16-03

7500 Security Blvd.

Baltimore, Maryland 21244-1850

Please clearly mark both the envelope and your letter “Freedom of Information Act Appeal.”



If you would like to discuss our response before filing an appeal to attempt to resolve your
dispute without going through the appeals process, you may contact the CMS FOIA Public
Liaison for assistance at:

Joseph Tripline

CMS FOIA Public Liaison

Centers for Medicare & Medicaid Services
7500 Security Blvd., MS C5-11-06

Baltimore, Maryland 21244-1850

Telephone: (410) 786-5353 fax (443)-380-7260

If you are unable to resolve your FOIA dispute through our FOIA Public Liaison, the Office of
Government Information Services (OGIS), the Federal FOIA Ombudsman’s office, offers
mediation services to help resolve disputes between FOIA requesters and Federal agencies. The
contact information for OGIS is:

Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road-OGIS

College Park, MD 20740-6001

Telephone: 202-741-5770
Toll-Free: 1-877-684-6448
E-mail: ogis@nara.gov
Fax: 202-741-5769

Respectfully,

Emmett Nicholson.
Director, Division of FOIA Analysis — C
Freedom of Information Group



11/21/23, 1:15 PM Report Healthcare Fraud

Requesting information about your complaint

Every report we receive is important, however, not every submission results in an investigation.

Once submitted, we will review your complaint for relevance and completeness. If you have identified yourself, a
reviewing official may contact you for further information. It is important to note that you might not be contacted by an
investigator but that does not mean your complaint is not being investigated. Due to the high volume of complaints we
receive, it is not possible to contact every complainant. The Hotline will not be able to confirm receipt of your complaint
or respond to any inquiries about action taken on your complaint.

You may request information about your complaint through the OIG Freedom of Information Act officer
(https://oig.hhs.gov/foia). Remember to phrase your request in terms of a search for records pertinent to your
complaint, not status. You should wait at least six months before filing such a request.

Your complaint summary

Before you submit, make sure you check your information and save or print a copy for your records.

Allegation details

HHS employee, contractor, or grantee
No

Allegation type
Other: Kickbacks Medically unnecessary services

Healthcare program
Medicaid

Program type
Home Health

Date of activity
11/21/2023

Is the activity still happening?
Yes

Complaint history

Previously reported
Yes

Previously reported to

https://tips.oig.hhs.gov/report-healthcare-fraud/create-complaint 1/4



11/21/23, 1:15 PM Report Healthcare Fraud

Other: CT Department of Social Services

Date previously reported
11/21/2023

Subject information

Subject

Type of subject
Business

Business/Department name
Connecticut Department of Social Services

Doing Business As (DBA)

Employer ID Number (EIN)

National Provider ID (NPI)

Address

Business phone

Alternate phone

Website

Additional identifying information

Witness information

Your narrative

Your description of events

Kickbacks

Medically unnecessary services

Attached files
Comprehensive Grievance Report and Request for Clarity Whistleblower Report Mediciad ABI Waiver
Programs.pdf

https://tips.oig.hhs.gov/report-healthcare-fraud/create-complaint 2/4



11/21/23, 1:15 PM Report Healthcare Fraud

Evidence description

Your information

Your consent to disclose
No restrictions. Confidentiality and anonymity is not requested. If necessary, you may contact me for
additional information and there are no restrictions on the release of my contact information.

Name
David MEDEIROS

Date of birth
11/21/2023

Medicare number

Medicaid number

Social Security Number (SSN)
048707441

Your contact details

Home phone
8604633638

Cell phone

Work phone
8609420365

Personal email
aabiwr@live.com

Work email
aabiwr@live.com

Your home address
215 Mountain St
Willimantic, CT 06226

Your employment information

HHS employee, contractor, or grantee
No

https://tips.oig.hhs.gov/report-healthcare-fraud/create-complaint 3/4



11/21/23, 1:15 PM Report Healthcare Fraud
Email address
Make sure the email address you enter is the one you wish to receive
the complaint submission confirmation. Please update the email
address if you wish to receive it at a different address.

aabiwr@live.com

https://tips.oig.hhs.gov/report-healthcare-fraud/create-complaint 4/4



11/21/23, 1:04 PM Report Whistleblower Retaliation

Requesting information about your complaint

Every report we receive is important, however, not every submission results in an investigation.

Once submitted, we will review your complaint for relevance and completeness. If you have identified yourself, a
reviewing official may contact you for further information. It is important to note that you might not be contacted by an
investigator but that does not mean your complaint is not being investigated. Due to the high volume of complaints we
receive, it is not possible to contact every complainant. The Hotline will not be able to confirm receipt of your complaint
or respond to any inquiries about action taken on your complaint.

You may request information about your complaint through the OIG Freedom of Information Act officer
(https://oig.hhs.gov/foia). Remember to phrase your request in terms of a search for records pertinent to your
complaint, not status. You should wait at least six months before filing such a request.

Your complaint summary

Before you submit, make sure you check your information and save or print a copy for your records.

Retaliation details

What you experienced
Harassment / intimidation, Other: Inequitable Medicaid Referrals: Lack of Engagement and
Rectification by Authorities

Reason for retaliation
Reporting fraud, waste, or abuse

What you reported
Abuse, Fraud, Law violation, Mismanagement, Threat to public, Waste

Who you reported to
GAO, Management, Other: Connecticut Department of Social Services

Date of first report
11/21/2023

Your work at the time
Medical Care Provider

Start date of the retaliation
11/21/2023

Is the retaliation still happening?
Yes

https://tips.oig.hhs.gov/report-whistleblower-retaliation/create-complaint 1/2



11/21/23, 1:04 PM Report Whistleblower Retaliation

Witness information

Your details

Your description of events

David Medeiros and ABI Resources LLC have reported facing discriminatory business practices in the
context of the Connecticut Medicaid Acquired Brain Injury (ABI) Waiver Program. Specifically, the
grievances include:

Inequitable Medicaid Referrals: ABI Resources LLC has experienced marginalization and an unfair
distribution of Medicaid referrals, resulting in a noticeable decrease compared to other providers. This
suggests a biased distribution system that disadvantages both the organization and its clients.

Lack of Engagement and Rectification by Authorities: Despite multiple efforts by David Medeiros to
engage in constructive dialogue with the Connecticut Department of Social Services regarding these
discriminatory practices, there has been a significant lack of engagement and rectification from the
department. This lack of response has negatively impacted the operations of ABI Resources and the
well-being and quality of service accessible to the disabled individuals they serve.

The report by David Medeiros and ABI Resources LLC indicates a call for action to address these
discriminatory practices and implement a fairer and more transparent system for Medicaid referrals
within the ABI Waiver Program.

Attached files
Comprehensive Grievance Report and Request for Clarity Whistleblower Report Mediciad ABI Waiver
Programs.pdf

Your identity

Your name
David MEDEIROS

Your home phone
8604633638

Your email address
aabiwr@live.com

Your work email
aabiwr@live.com

Your home address
215 Mountain St
Willimantic, CT 06226

Consent to disclose your identity
No restrictions

https://tips.oig.hhs.gov/report-whistleblower-retaliation/create-complaint 2/2



A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

August 1, 2022.

Connecticut Community Care Inc.
43 Enterprise Drive
Bristol, Connecticut 06010

Formal inquiry and request for internal investigation.

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and
protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25,
2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the
immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid
Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with
the care management immediate directive. ABI Resources is concerned this action may appear to

conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and
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mission of ethical person-centered care provided by Connecticut Community Care as a whole.

ABI Resources is requesting a Connecticut Community Care internal investigation.

Regards,

David Medeiios CBIS

Member David Medeiros CBIS
Founder, CEO, Director, Team Member
ABI Resources, LLC

A .B.l. resourcEs £

ABI RESOURCES LLC
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365
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A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

August 1, 2022.
To whom it may concern

Formal inquiry and request for internal investigation.

In reference to consumer services, provided under the guidelines of the ABI Waiver Program and
protocols set forth by Medicaid and Connecticut’s Department of Social Services. On July 25,
2022, at 8:00 am, Connecticut Community Care manager Doreen Andrews directed the
immediate removal of ABI Resources without notice with a Willington Consumer of the Medicaid
Abi Waiver Program. An ABI Resources Program Support Manager recieved a text message with
the care management immediate directive. ABI Resources is concerned this action may appear to
conflict with the regulations of the Medicaid ABI Waiver Program as well as the values and

mission of ethical person-centered care provided by Connecticut Community Care as a whole.

ABI Resources is requesting a Connecticut Community Care internal investigation.

Regards,

David /%aé/}%’ CBrs

Member David Medeiros CBIS
Founder, CEO, Director, Team Member
ABI Resources, LLC

A.B.l resources £

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365
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A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

To.
Connecticut Department of Social Services, DSS Legal. Formal FOIA request.

In reference to what may appear to be ABI Waiver program discriminatory and
biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from
among qualified providers of the waiver services in the service plan.

Case managers share with waiver consumers the provider listing, which is developed by a DSS contracted fiduciary. This
listing identifies providers by service type and geographic coverage area who meet the qualifications as set forth by DSS
to service waiver participants. The case managers facilitate opportunities for participants to speak with and/or interview
prospective providers prior to selection. Program participants are able to contact the fiscal intermediary to get an updated
and customized listing of the provider directory. For household employees, a background check is conducted by the
fiscal intermediary and the results are shared with the consumer to aid in their selection.

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:
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e The listing is not accessible or viewable to the public.

e Locked and only accessible via an email address verification
process, username and created password for consumers of the ABI
Waiver Program.

e Much of the disabled ABI Waiver Program population cannot afford
internet and the equipment needed to access the internet to navigate
their listing.

e Much of the disabled ABI population are unable navigate and
understand internet-based communication processes.

e The majority of the disabled ABI Waiver population live with
communication, and memory challenges. Calling the DSS
contracted fiduciary, waiting on hold, leaving voicemail requests for
call backs or to request the listing be mailed to their home address
is a very complicated process for most.

e (Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without providing the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




contracted fiduciary listing. This action is not ethical and biased as
disabled ABI waiver consumers are not being afforded their
complete options and possibly bias selection of providers that may
provide a more beneficial Case Management relationship. ABI
Waiver and MFP consumers may appear to be not completely
informed and misled during the decision-making process and may
be left completely out of the selection process. This may appear to
be discriminating and misleading to consumers with disabilities and
not providing them the same civil rights into their person-centered
program decision process. An example of this would be a verbal
phone conversation promoting a specific provider, leading or
steering a client to meet with or arranging referral before a consumer
is completely informed or provided their complete options by a Case
Management selected provider.

e It may appear that DSS, Case Management providers and the
contracted fiduciary listing provider are aware of these
discriminatory processes and practices.

e How does DSS ensure the disabled population is not being
discriminated against and provide the procedural validation system
used to ensure civil rights are completely adhered to?

e Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to intentionally confuse the disabled
ABI Waiver consumer in this way as well. Below are the first 2
webpages of many, that DSS’S contracted fiduciary is listing, note
that agency providers are listed biasedly and misleadingly, listing
the same providers in duplicate, triplicate and more.

—
Juniper Homecare LLC g (860) 523-1418 West Hartford
Juniper Homecare LLC g (860) 523-1418 West Hartford
Absolute Independence LLC (860) 347-3082 melhornahkj288@gmail.com Middletown
The Supported Living Group LLC [ ] (860) 774-3400 kbrisson@slg-ct.com Danielson
The Supported Living Group LLC ® (860) 774-3400 kbrisson@slg-ct.com Danielson
The Supported Living Group LLC ® (860) 774-3400 kbrisson@slg-ct.com Danielson
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoo.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoco.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoco.com Stratford
Lifeline Nursing LLC @ (203) 801-8243 info@lifelinenursing.net Orange
Lifeline Nursing LLC @ (203) 891-8243 info@lifelinenursing.net Orange
Change Inc @ (860) 346-0771 dgibbs@changsinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Home Healthcare Companions LLC (860) 908-7870  annjea.cormier@gmail.com Waterford
Simple Home Care Solutions LLC @ (860) 944-2770 naneyhackbarth@att.net Bristol
Simple Home Care Solutions LLC @ (860) 844-2770 nancyhackbarth@att.net Bristol
A & B Homecare Solutions LLC dba Northwest Home Care LLC ¢ (203) 495-1900  joronzo@carefinders.org New Haven
A& B Homecare Solutions LLC dba Northwest Home Care LLC g (203) 495-1900  joronzo@carefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@gcarefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@carefinders.org New Haven
Portal Log Out

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




= Note ABI Resources is listed once.

Positive Outlooks

Positive Outlooks

ABI Resources LLC (860) 942-0365

24/7 Harmony Home Care ices LLC ® (860) 646-4193
24/7 Harmony Home Care Services LLC g (860) 646-4193
Helping Others to Succeed Inc [ ] (877) 885-8516
Helping Others to Succeed Inc [ ] (877) 885-8516
Helping Others to Succeed Inc P (B77) BB5-8516
Prestige Companion & Homemakers LLC o (203) 262-0046
Prestige Companion & Homemakers LLC g (203) 262-0046
CareGivers Connecticut LLC @ (860) 436-2779
CareGivers Connecticut LLC @ (860) 436-2779
CareGivers Connecticut LLC [ ] (B60) 436-2779
Second Chance Home Care LLC 860-263-8259

Advanced Cognitive Development LLC (860) 478-1910
Angel Touch Care LLC Y (860) 461-7123
Angel Touch Care LLC ® (860) 461-7123
Angel Touch Care LLC P (860) 461-7123
Liberty Homecare Options LLC @ (860) 357-4112
Liberty Homecare Options LLC @ (860) 357-4112
Liberty Homecare Options LLC @ (860) 357-4112
A&D Home Health Solutions Inc (860) 667-2275
A.L.L. Homemakers and Companions @ (860) 507-6796
AL.L. Homemakers and Companions ™Y (860) 507-6796

sherryllmccowan@positiveoutlooksllc.com
sherryllmccowan@positiveoutlookslic.com
ABI@CTBRAININJURY.COM
asumaduj@247hhcare.com
asumaduj@247hhcare. com
afreeman@hotsabi.com
afreeman@hotsabi.com
afreeman@hotsabi.com
Prestigechcare@gmail.com
Prestigechcare@gmail.com
rmancell@caregivershep.com
rmancell@caregivershcp.com
rmancell@caregivershep.com
info@secondchancehomecare.com
crystalj_acdabi@outlook.com
odski@sbcglobal.net
odski@sbcglobal.net
odski@sbceglobal.net
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
dfisher@adhomehealthsolutions.com
all216@att.net

all216@att.net

* Note that disabled ABI Waiver consumers may have significant challenges

with understanding the list of provider types.

Creating Opportunites for Peopl

Directory Report Criteria

Waterbury
Waterbury
Gales Ferry
Manchester
Manchester
Newington
Newington
Newington
Southbury
Southbury
Manchester
Manchester
Manchester
East Hartford
Mansfield Center
West Hartford
West Hartford
West Hartford
New Britain
New Britain
New Britain
Newington

Farmington

Log Out

Welcome to the Online Provider Directory. Here you can search for providers based on provider type, services provided., towns serviced, and languages spoken

By selecting the Directory button, you will be provided with

information for the

s that match your search criteria

By selecting the List button, you will be provided with a call list for providers that match your search criteria

Program: ABI ~

Provider Types: Regions:

Click to Select Provider Types

Click to Select Regions

Private-Household
Private-SE & H

Private-Self-Empl. Additional Languages:

Click to Select Towns

ABOUTUS PROGRAMS & SERVICES CUSTOMER SERVICE

Font Size

Copyright
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Services:

Click to Select Services
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SelectAll Clear
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CONTACTUS.
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e Note the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

"Creating Opportunites for People”

Directory Report Criteria
Welcome to the Online Provider Directory. Here you can search for providers based on provider type, services provided, towns serviced, and languages spoken.

By selecting the Directory button, you will be p with iled information for the providers that match your search criteria.

By selecting the List button, you will be provided with a call list for providers that match your search criteria

Program: ABI ~
Provider Types: Regions: Services: Scloet Al Glear
Click to Select Provider Types Click to Select Regions Click to Select
Assistive Technology
Environmental Accessibility Adapt
Towns: Clear Additional Languages:
Click to Select Towns Click to Select Additional Languages

HOME ABOUTUS FPROGRAMS & SERVICES CUSTOMER SERVICE QUALITY SERVICE PROVIDER INFORMATION CONTACTUS

- Font Size +

Copyright @ 2022 - All Rights Reserved. Third Party Notice Version 2022 6 21.0

e CBT and or Behaviorist services are not listed on the DSS contracted
fiduciary listing. This creates many questionable and concerning challenges
that may promote a discriminatory and/or bias decision-making process.
Case Managers are not providing the disabled ABI Waiver program listing
to choose from and may be selecting, making proactive referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer. This may appear to be a
discriminatory and bias practice.

ABI Resources is formally requesting a Department of Social Services internal
investigation of these practices and concerns as well as a FOIA request for the policies and
practices of protecting the civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,

David Medeiros CBIS
David Medeiros CBIS
Brain Injury Survivor and
Founder of

ABI Resources, LLC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

To.
Connecticut Department of Social Services, DSS Legal. Formal FOIA request.

In reference to what may appear to be ABI Waiver program discriminatory and
biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from
among qualified providers of the waiver services in the service plan.

Case managers share with waiver consumers the provider listing, which is developed by a DSS contracted fiduciary. This
listing identifies providers by service type and geographic coverage area who meet the qualifications as set forth by DSS
to service waiver participants. The case managers facilitate opportunities for participants to speak with and/or interview
prospective providers prior to selection. Program participants are able to contact the fiscal intermediary to get an updated
and customized listing of the provider directory. For household employees, a background check is conducted by the
fiscal intermediary and the results are shared with the consumer to aid in their selection.

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:

A B.l. resources

e The listing is not accessible or viewable to the public.

e Locked and only accessible via an email address verification
process, username, and created a password for consumers of the ABI
Waiver Program.

e Many of the disabled ABI Waiver Program population cannot afford
the internet and the equipment needed to access the internet to
navigate their listing.

e Many disabled ABI populations cannot navigate and understand
internet-based communication processes.

e Many disabled ABI Waiver populations live with communication
and memory challenges. Calling the DSS contracted fiduciary,
waiting on hold, leaving voicemail requests for callbacks, or

& requesting the listing mailed to their home address is a highly
complex process for most.

e (Case Managers are providing verbal recommendations to ABI
Waiver and MFP consumers of providers that they believe would be
a good fit for the consumer without giving the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




contracted fiduciary listing. This action is not ethical and maybe
biased as disabled ABI waiver consumers are not afforded their
complete full and unbiased selection of providers that may provide
a more beneficial Case Management relationship. ABI Waiver and
MFP consumers may appear not completely informed or misled
during decision-making and may be left entirely out of the selection
process. This may appear to be discriminating and misleading to
consumers with disabilities and not providing them the same civil
rights in their person-centered program decision process. An
example of this would be a verbal phone conversation promoting a
specific provider, leading or steering a client to meet with or
arranging a referral before a consumer is wholly informed or
provided their complete options by a Case Management selected
provider.

e DSS, Case Management providers, and the contracted, the fiduciary
listing provider may be aware of these discriminatory processes and
practices.

e How does DSS ensure the disabled population is not discriminated
against and provide the procedural validation system to ensure civil
rights are completely adhered to?

e Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to confuse the disabled ABI Waiver
consumer in this way. Below are the first two webpages of many
that DSS’S contracted fiduciary is listing; note that agency providers
are listed biasedly and misleadingly, listing the same providers in
duplicate, triplicate, and more.

~—
Juniper Homecare LLC @ (860) 523-1418 West Hartford
Juniper Homecare LLC @ (860) 523-1418 West Hartford
Absolute Independence LLC (860) 347-3082 melhornahkj288@gmail.com Middletown
The Supported Living Group LLC [ ] (860) 774-3400 Kbrisson@slg-ct.com Danielson
The Supported Living Group LLC ® (860) 774-3400 kbrisson@slg-ct.com Danielson
The Supported Living Group LLC Y (860) 774-3400 kbrisson@slg-ct.com Danielson
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoo.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoo.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoco.com Stratford
Lifeline Nursing LLC @ (203) 891-8243 info@lifelinenursing.net Orange
Lifeline Nursing LLC @ (203) 891-82423 info@lifelinenursing.net Orange
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Home Healthcare Companions LLC (860) 908-7870  annjea.cormier@gmail.com Waterford
Simple Home Care Solutions LLC @ (860) 944-2770 nancyhackbarth@att.net Bristol
Simple Home Care Solutions LLC @ (860) 944-2770 nancyhackbarth@att.net Bristol
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@carefinders.org New Haven
A& B Homecare Solutions LLC dba Northwest Home Care LLC ¢ (203) 495-1900  joronzo@ecarefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1800  joronzo@carefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@carefinders.org New Haven
Portal Log Out

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




= Note that ABI Resources is listed once.

Positive Outlooks

Positive Outlooks

ABI Resources LLC (860) 942-0365

24/7 Harmony Home Care ices LLC ® (860) 646-4193
24/7 Harmony Home Care Services LLC g (860) 646-4193
Helping Others to Succeed Inc o (877) 885-8516
Helping Others to Succeed Inc [ ) (B77) 885-8516
Helping Others to Succeed Inc Py (877) 885-8516
Prestige Companion & Homemakers LLC g (203) 262-0046
Prestige Companion & Homemakers LLC g (203) 262-0046
CareGivers Connecticut LLC @ (B60) 436-2779
CareGivers Connecticut LLC ® (860) 436-2779
CareGivers Connecticut LLC [ ) (860) 436-2779
Second Chance Home Care LLC 860-263-8259

Advanced Cognitive Development LLC (860) 478-1910
Angel Touch Care LLC ® (B60) 461-7123
Angel Touch Care LLC [ J (860) 461-7123
Angel Touch Care LLG PS (860) 461-7123
Liberty Homecare Options LLC @ (860) 357-4112
Liberty Homecare Options LLC [ ] (860) 357-4112
Liberty Homecare Options LLC @ (860) 357-4112
A&D Home Health Solutions Inc (860) 667-2275
A.L.L. Homemakers and Companions [ ] (860) 507-6796
A.L.L. Homemakers and Companions Y (860) 507-6796

sherryllmccowan@pesitiveoutlookslic.com

sherryllr .com
ABI@CTBRAININJURY.COM
asumaduj@247hhcare.com
asumaduj@247hhcare.com
afreeman@hotsabi.com
afreeman@hotsabi.com
afreeman@hotsabi.com
Prestigechcare@gmail.com
Prestigechcare@gmail.com
rmancell@caregivershop.com
rmancell@caregivershop.com
rmancell@caregivershcp.com
info@secondchancehomecare.com
crystalj_acdabi@outlook.com
odski@sbeglobal.net
odski@sbeglobal.net
odski@sboglobal.net
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
dfisher@adhomehealthsolutions. com
all216@att.net

all216@satt.net

* Note that disabled ABI Waiver consumers may have significant challenges

understanding the list of provider types.

Creating Opportunites for Peopl

Directory Report Criteria

Waterbury
Waterbury
Gales Ferry
Manchester
Manchester
Newington
Newington
Newington
Southbury
Southbury
Manchester
Manchester
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East Hartford
Mansfield Center
West Hartford
West Hartford
West Hartford
New Britain
New Britain
New Britain
Newington

Farmington

Log Out
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e Note that the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with, such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

"Creating Opportunites for People”

Program: ABI

Provider Types:

Click to Select Provider Types

Towns:

Click to Select Towns

HOME ABOUTUS

Directory Report Criteria
Welcome to the Online Provider Directory. Here you can search for providers based on provider type, services provided, towns serviced, and languages spoken.

By selecting the Directory button, you will be p with iled information for the providers that match your search criteria.

By selecting the List button, you will be provided with a call list for providers that match your search criteria

Regions: Services: Seloat Al Glear

Click to Select Regions Click to Select

Assistive Technology

Environmental Accessibility Adapt

Cloar Additional Languages:

Click to Select Additional Languages
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e CBT and Behaviorist services are not listed on the DSS contracted fiduciary
listing. This may create questionable and concerning challenges that may

promote

a discriminatory or biased decision-making process. Case

Managers are not providing the disabled ABI Waiver program listing to
choose from and maybe selecting, making initiative-taking referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer. This may appear to be a
discriminatory and biased practice.

ABI Resources formally requests a Department of Social Services internal investigation of
these practices and concerns and a FOIA request for the policies and procedures for protecting the
civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,
Dovid Pedeiros

David Medeiros CBIS
Brain Injury Survivor and

Founder of

ABI Resources, LLC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335

www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

To.
Connecticut Department of Social Services, DSS Legal. Formal FOIA request.

In reference to what may appear to be ABI Waiver program discriminatory and
biased practices, challenges, and concerns. Additionally, these concerns also
relate to the MFP program.

Appendix D: Participant-Centered Planning and Service Delivery

D-1: Service Plan Development (6 of 8)

f. Informed Choice of Providers. Describe how participants are assisted in obtaining information about and selecting from
among qualified providers of the waiver services in the service plan.

Case managers share with waiver consumers the provider listing, which is developed by a DSS contracted fiduciary. This
listing identifies providers by service type and geographic coverage area who meet the qualifications as set forth by DSS
to service waiver participants. The case managers facilitate opportunities for participants to speak with and/or interview
prospective providers prior to selection. Program participants are able to contact the fiscal intermediary to get an updated
and customized listing of the provider directory. For household employees, a background check is conducted by the
fiscal intermediary and the results are shared with the consumer to aid in their selection.

The DSS contracted fiduciary listing may appear to be discriminatory to the
disabled ABI Waiver population it serves and Medicaid providers:
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e The listing is not accessible or viewable to the public.

e Locked and only accessible via an email address verification
process, username, and created a password for consumers of the ABI
Waiver Program.

e Many of the disabled ABI Waiver Program population cannot afford
the internet and the equipment needed to access the internet to
navigate their listing.

e Many disabled ABI populations cannot navigate and understand
internet-based communication processes.

e Many disabled ABI Waiver populations live with communication
and memory challenges. Calling the DSS contracted fiduciary,
waiting on hold, leaving voicemail requests for callbacks, or
requesting the listing mailed to their home address is a highly
complex process for most.

e (Case Managers are providing verbal recommendations to ABI

e Waiver and MFP consumers of providers that they believe would be

a good fit for the consumer without giving the complete DSS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




contracted fiduciary listing. This action is not ethical and maybe
biased as disabled ABI waiver consumers are not afforded their
complete full and unbiased selection of providers that may provide
a more beneficial Case Management relationship. ABI Waiver and
MFP consumers may appear not completely informed or misled
during decision-making and may be left entirely out of the selection
process. This may appear to be discriminating and misleading to
consumers with disabilities and not providing them the same civil
rights in their person-centered program decision process. An
example of this would be a verbal phone conversation promoting a
specific provider, leading or steering a client to meet with or
arranging a referral before a consumer is wholly informed or
provided their complete options by a Case Management selected
provider.

e DSS, Case Management providers, and the contracted, the fiduciary
listing provider may be aware of these discriminatory processes and
practices.

e How does DSS ensure the disabled population is not discriminated
against and provide the procedural validation system to ensure civil
rights are completely adhered to?

e Additionally, it may appear that the DSS contracted fiduciary listing
is discriminatory and biased to confuse the disabled ABI Waiver
consumer in this way. Below are the first two webpages of many
that DSS’S contracted fiduciary is listing; note that agency providers
are listed biasedly and misleadingly, listing the same providers in
duplicate, triplicate, and more.

~—
Juniper Homecare LLC @ (860) 523-1418 West Hartford
Juniper Homecare LLC @ (860) 523-1418 West Hartford
Absolute Independence LLC (860) 347-3082 melhornahkj288@gmail.com Middletown
The Supported Living Group LLC [ ] (860) 774-3400 Kbrisson@slg-ct.com Danielson
The Supported Living Group LLC ® (860) 774-3400 kbrisson@slg-ct.com Danielson
The Supported Living Group LLC Y (860) 774-3400 kbrisson@slg-ct.com Danielson
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Handz-On Inc. @ (860) 560-7700 myra@handzon.org Hartford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoo.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoo.com Stratford
Change A Life Time Companies Inc 203-526-2496 changealifetime@yahoco.com Stratford
Lifeline Nursing LLC @ (203) 891-8243 info@lifelinenursing.net Orange
Lifeline Nursing LLC @ (203) 891-82423 info@lifelinenursing.net Orange
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Change Inc @ (860) 346-0771 dgibbs@changeinconline.org Middletown
Home Healthcare Companions LLC (860) 908-7870  annjea.cormier@gmail.com Waterford
Simple Home Care Solutions LLC @ (860) 944-2770 nancyhackbarth@att.net Bristol
Simple Home Care Solutions LLC @ (860) 944-2770 nancyhackbarth@att.net Bristol
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@carefinders.org New Haven
A& B Homecare Solutions LLC dba Northwest Home Care LLC ¢ (203) 495-1900  joronzo@ecarefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1800  joronzo@carefinders.org New Haven
A & B Homecare Solutions LLC dba Northwest Home Care LLC @ (203) 495-1900  joronzo@carefinders.org New Haven
Portal Log Out

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




= Note that ABI Resources is listed once.

Positive Outlooks

Positive Outlooks

ABI Resources LLC (860) 942-0365

24/7 Harmony Home Care ices LLC ® (860) 646-4193
24/7 Harmony Home Care Services LLC g (860) 646-4193
Helping Others to Succeed Inc o (877) 885-8516
Helping Others to Succeed Inc [ ) (B77) 885-8516
Helping Others to Succeed Inc Py (877) 885-8516
Prestige Companion & Homemakers LLC g (203) 262-0046
Prestige Companion & Homemakers LLC g (203) 262-0046
CareGivers Connecticut LLC @ (B60) 436-2779
CareGivers Connecticut LLC ® (860) 436-2779
CareGivers Connecticut LLC [ ) (860) 436-2779
Second Chance Home Care LLC 860-263-8259

Advanced Cognitive Development LLC (860) 478-1910
Angel Touch Care LLC ® (B60) 461-7123
Angel Touch Care LLC [ J (860) 461-7123
Angel Touch Care LLG PS (860) 461-7123
Liberty Homecare Options LLC @ (860) 357-4112
Liberty Homecare Options LLC [ ] (860) 357-4112
Liberty Homecare Options LLC @ (860) 357-4112
A&D Home Health Solutions Inc (860) 667-2275
A.L.L. Homemakers and Companions [ ] (860) 507-6796
A.L.L. Homemakers and Companions Y (860) 507-6796

sherryllmccowan@pesitiveoutlookslic.com

sherryllr .com
ABI@CTBRAININJURY.COM
asumaduj@247hhcare.com
asumaduj@247hhcare.com
afreeman@hotsabi.com
afreeman@hotsabi.com
afreeman@hotsabi.com
Prestigechcare@gmail.com
Prestigechcare@gmail.com
rmancell@caregivershop.com
rmancell@caregivershop.com
rmancell@caregivershcp.com
info@secondchancehomecare.com
crystalj_acdabi@outlook.com
odski@sbeglobal.net
odski@sbeglobal.net
odski@sboglobal.net
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
sylvia@libertyhcoct.com
dfisher@adhomehealthsolutions. com
all216@att.net

all216@satt.net

* Note that disabled ABI Waiver consumers may have significant challenges

understanding the list of provider types.

Creating Opportunites for Peopl

Directory Report Criteria
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Waterbury
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Manchester
Newington
Newington
Newington
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Southbury
Manchester
Manchester
Manchester
East Hartford
Mansfield Center
West Hartford
West Hartford
West Hartford
New Britain
New Britain
New Britain
Newington

Farmington
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By selecting the List button, you will be provided with a call list for providers that match your search criteria

Program: ABI ~

Provider Types: Regions:

Click to Select Provider Types

Click to Select Regions

Private-Household
Private-SE & H

Private-Self-Empl. Additional Languages:

Click to Select Towns

ABOUTUS PROGRAMS & SERVICES CUSTOMER SERVICE

Font Size

Copyright

QUALITY SERVICE

2022 - All Rights Reserved. Third Party Nof

Services:

Click to Select Services

O Al

Click to Select Additional Languages

PROVIDER INFORMATION

+

e Version 2022.6.21.0

SelectAll Clear

® Any

CONTACTUS.

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




e Note that the services do not list the services that the disabled ABI Waiver
consumers understand and are familiar with, such as Companion, ILST,
homemaker RA and more. This may appear to be misleading and confusing.

"Creating Opportunites for People”

Program: ABI

Provider Types:

Click to Select Provider Types

Towns:

Click to Select Towns

HOME ABOUTUS

Directory Report Criteria
Welcome to the Online Provider Directory. Here you can search for providers based on provider type, services provided, towns serviced, and languages spoken.

By selecting the Directory button, you will be p with iled information for the providers that match your search criteria.

By selecting the List button, you will be provided with a call list for providers that match your search criteria

Regions: Services: Seloat Al Glear

Click to Select Regions Click to Select

Assistive Technology

Environmental Accessibility Adapt

Cloar Additional Languages:

Click to Select Additional Languages
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e (BT and Behaviorist services are not listed on the DSS contracted fiduciary
listing. This may create questionable and concerning challenges that may

promote

a discriminatory or biased decision-making process. Case

Managers are not providing the disabled ABI Waiver program listing to
choose from and maybe selecting, making initiative-taking referrals, and
promoting behaviorists that benefit Case management relationships more
than the Disabled ABI Waiver consumer. This may appear to be a
discriminatory and biased practice.

ABI Resources formally requests a Department of Social Services internal investigation of
these practices and concerns and a FOIA request for the policies and procedures for protecting the
civil rights of the disabled under the ABI Waiver program guidelines.

Best regards,
Dovid Pedeiros

David Medeiros CBIS
Brain Injury Survivor and

Founder of

ABI Resources, LLC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335

www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

11/14/2022

To: Connecticut Commission on Human Rights and Opportunities
450 Columbus Boulevard.
Hartford, CT 06103-1835.

Request for Connecticut's CHRO official complaint form.

Would Connecticut's Commission on Human Rights and Opportunities please
provide Connecticut's official discrimination complaint form regarding complaints
against state agencies, public facilities, and services?
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Best regards,

David Pedeiros

David Medeiros CBIS
Brain Injury Survivor and

Founder of
ABI Resources, LLC

ABI RESOURCES LLC
-,
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www.CTbrainINJURY.com 860 942-0365




A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

11/14/2022

To: Connecticut Commission on Human Rights and Opportunities
450 Columbus Boulevard.
Hartford, CT 06103-1835.

Request for Connecticut's CHRO official complaint form.

Would Connecticut's Commission on Human Rights and Opportunities please
provide Connecticut's official discrimination complaint form regarding complaints
against state agencies, public facilities, and services?
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Best regards,

David Pedeiros

David Medeiros CBIS
Brain Injury Survivor and

Founder of
ABI Resources, LLC

ABI RESOURCES LLC
= .
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ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




B provider Information | Allied Con X E ABI Provider Registry Standardized Training for Person. X | ;v Home Care - Long Term Services X | +

& 5 C 0 @& portalalliedcommunityresources.org/Directory/Search * @ :
#oApps B myMITC Mobile  §C Home @ )24 MailGate SC|Login B Provider Agreemen.. @ E-Verify: Login 56 Business Services .. @ MFP Database - Lo... » Other bookmarks
Home  AboutUs  Programs & Services Customer Service  Quality Assurance  Provider Information ~ Contact Us i
ABI Resources LLC Services Provided Rate
David Medeiros
39 Kings Highway Suite C ABI Group Day Per Hour $16.48
Gales Ferry, CT 06335-1535 Chore Services (Agency) $4.20
Companion Services (Agency) $4.09
Homemaker Services (Agency) $4.20
I.L.S.T. (agency) $37.60
Pre-Vocational Services $37.44
Recovery Assistant 1 Agency $5.82
Recovery Assistant 2 Agency $5.34
Respite Care Services $11.94
Supported Employment $37.44
Phone Number: (860) 942-0365 Fax Number: 860-464-4960 Cell Phone: (860) 463-3638
Verification Date: 5/7/2020 AVRSID#: 008065132 Email: aabiwr@live.com
Approval Date: 4/24/2012 Additional Languages: Not Available
Education and Training: Not Available Experience and Skills: Not Available
Notes: Client referrals and client related matters: David Medeiros (860)
942-0365 (after hours also) Email: aabiwr@live.com Portal Log out )



A.B.l. Resources LLC

39 Kings Highway, Suite C

Gales Ferry CT, 06335

Phone: (860) 942-0365

Fax: (860) 465-9591
https://www.CTbrainINJURY.com

State of Connecticut

Department of Social Services.

55 Farmington Avenue, Hartford Connecticut
Attn: Kathy Bruni and DSS

October 21, 2019.

Hello Kathy Bruni and DSS,

There are many inaccuracies within the DSS letter
received. Would you please contact, review and consider all
relevant information sources?

In reference to the DSS letter:

e The father received ABI Resources’ contact information
via the care manager and called us for vetting.

e The father was very impressed by ABI Resources.

e During the interview, the father asked what services ABI
Resources provides and was informed of the services
provided by ABI Resources under the waiver program,
ILST, Companion, RA and when we can start.

e The father loved that ABI Resources is within one mile of
their home.

e The father loved that ABI Resources is equipped with a
music recording studio, as FB has been and continues to
be very involved with music.

e The father has worked within the local school systems
with our employee Steven, that provides music education
resources for ABI Resources as well as the school
systems.

A B.l. resources

ABI RESOURCES LLC

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




e Back in July, care manager Christine Russel and | had a conversation
about the process of being discharged, identifying an agency for a
home OT evaluation, getting that evaluation approved by DSS,
identifying a company to provide home modifications, creating a
transition home plan, creating a service plan, presenting that service
Plan to DSS for approval, finalized by a provided service plan and
date to start services.

e Later in July, Christine Russel called and asked if ABI Resources
provides PCA services and | said no. ABI Resources provides ILST
companion and RA services.

e The father called and asked if ABI Resources would provide PCA
services and was informed that ABI resources does not provide PCA
services.

e Each month ABI Resources has sent an email requesting an updated
status.

e The first week of October Christina Russel called me and informed
me that ABI Resources would be providing RA1 services 3 hours a
day, 7 days a week, when approved by DSS.

¢ No service plan has been provided yet, as Christina and Ebony are

first working on the OT home evaluation authorization from DSS.

| have attached email communications for reference.

| believe that this father is incredibly impressed by ABI Resources and
wants to receive all services from ABI Resources exclusively. ABI
resources will only provide ILST Companion and RA services. When a
service plan is finalized and provided, care manager Christina Russel will
inform the family of each service and their roles.

ABI Resources and | wish to have a healthy conflict free relationship with
you and the Department of Social Services.

Thank you for your time,
Respectfully,
David Medeiros CBIS

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




Mon, Sep 16, 2019, at 1:54 PM
Hello Christine and Eboni,
Can you please let us know the status of this case?
Thank you.
My regards,
Robert Brule, CBIS

Mon 9/16/2019 2:50 PM
From Eboni Payne
Hello Robert,
Thank you for sending the name.

On my end, we are currently awaiting DSS to approve a quote for a
PT home evaluation. Once that is approved we can schedule to have
the eval done.

Once the eval is done we will have a contractor come out and quote
the work that needs to be done based off of the eval. Once that is
finished we submit all of that to DSS for their approval. After the
approval modifications can begin.

Hopefully, | will receive an answer back from DSS this week on the
PT evaluation quote.

Hope this answers your questions, if you are looking for something
specific that | have missed, please let me know.

Thank you,

Eboni Payne

Transition Coordinator

CCC, North Central Regional Office

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




Mon, 9/16/2019 10:47 PM

Vey late on Monday night, Robert Brule received this communication from
Christina Russell, Care Manager

Hi Robert,

| presented the new proposed plan of care to DSS. It was denied.
PCA can’t be replaced with ILST. | described the service to the SW
whom reviews the plans with the nurse, and she said that PCA must
remain in the plan and not replaced with ILST. | did call Jim, right
before he returned to work and he was going to work on identifying
an agency that can provide the PCA service, only. | do have to f/u
with him to check on the status. | am sure he is very busy with work
and that is why | haven’t heard anything yet.

Tue 9/17/2019 8:22 AM

Thank you for the email Christine. ABI Resources will only provide
ILST and RA services?

My regards,
Rob Brule, CBIS

Tue 10/1/2019 11:13 AM - ABI reached out again
To: Christina Russell
Subject: MFP: Ledyard Client F.
Hello Team,

Do we have an official service plan? We have staff ready. Would you
please provide a status update?

Talk soon,
David

ABI Resources LLC 39 Kings Highway Suite C. Gales Ferry, CT. 06335
www.CTbrainINJURY.com 860 942-0365




Runtime: 7/22/21 12:00 AM

Allied Provider Directory

101 Mobility of CT

John Macdonald
485 New Park Avenue
West Hartford,CT 06110

Phone Number: (860) 904-6653 Fax: Cell Phone:

Email: JMacdonald@101mobility.com AVRS ID#: ACR56752 Last Verification Date:  01/21/2020

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,

Approval Date: Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockuville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes: Additional Experience/Skills:

Allied billed service: ACR56752Modular Ramps Stairlifts verticle platforms Scooter and
Powerchair lifts

Environmental Adaptations/Home Mods (CHC) $0.00
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2 Sisters Inc dba Global Care Companion and Homemakers

Saruka Prima
1850 Silas Deane Highway
Rocky Hill,CT 06067

Phone Number: (860) 529-2273 Fax: (860) 529-2999 Cell Phone:

Email:  prima.sharuka@yahoo.com AVRS ID#: 008077012 Last Verification Date:  09/01/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Saruka Prima (860) 529-2273Email: ENGLISH, OTHER (OPEN TEXT FIELD), SPANISH,

prima.sharuka@yahoo.comAfter hours: (860) 529-2273Also Hindi Behai and Urdu speaking

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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24/7 Harmony Home Care Services LLC

Jane Asumadu
243 Main Street Unit 1
Manchester,CT 06042

Phone Number: (860) 646-4193 Fax: (860) 646-4196
Email: asumaduj@247hhcare.com

Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date:  04/02/2015 Will do back up: N/A

Cell Phone:  (860) 402-4857

AVRS ID#: 008091092 Last Verification Date: 10/24/2019

Towns:

Amston, Andover, Ansonia, Avon, Bantam, Barkhamsted, Beacon Falls, Berlin, Bethany, Bethel, Bethlehem,
Bloomfield, Bolton, Branford, Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield, Burlington, Canaan,
Canton, Centerbrook, Cheshire, Chester, Clinton, Cobalt, Colebrook, Collinsville, Cornwall, Cos Cob, Cromwell,
CT - Statewide, Danbury, Darien, Deep River, Derby, Durham, East Berlin, East Canaan, East Glastonbury,
East Granby, East Haddam, East Hampton, East Hartford, East Hartland, East Haven, East Windsor, East
Windsor Hill, Easton, Ellington, Enfield, Essex, Fairfield, Falls Village, Farmington, Gaylordsville, Georgetown,
Glastonbury, Goshen, Granby, Greenwich, Guilford, Haddam, Hadlyme, Hamden, Hartford, Harwinton,
Hawleyville, Hebron, Higganum, Ivoryton, Kent, Killingworth, Lakeside, Lakeville, Litchfield, Madison,
Manchester, Marion, Marlborough, Meriden, Middle Haddam, Middlebury, Middlefield, Middletown, Milford,
Monroe, Moodus, Morris, Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New
Milford, Newington, Newtown, Norfolk, North Branford, North Canton, North Granby, North Haven, Northford,
Norwalk, Old Greenwich, Old Lyme, Old Saybrook, Orange, Oxford, Pawcatuck, Pequabuck, Pine Meadow,
Plainville, Plantsville, Plymouth, Poquonock, Portland, Prospect, Redding, Redding Ridge, Ridgefield,
Riverside, Riverton, Rockfall, Rocky Hill, Roxbury, Salisbury, Sandy Hook, Seymour, Sharon, Shelton,
Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Windsor,
Southbury, Southington, Southport, Stafford, Stafford Springs, Staffordville, Stamford, Stevenson, Stratford,
Suffield, Tariffville, Terryville, Thomaston, Tolland, Torrington, Trumbull, Unionville, Vernon Rockuville,
Wallingford, Warren, Washington, Washington Depot, Watertown, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Simsbury, West Suffield, Westbrook, Weston, Westport,
Wethersfield, Wilton, Winchester Center, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury,

Notes:

Client referrals and client related matters: Jane Asumadu Amy Jimenez Liz Candelario (860)
646-4193After hours: (860)-338-3300Email: Heart@247hhcare.com

Additional Experience/Skills:
SPANISH,

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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4 Nurses At Work LLC

Chantal Coffy
9 Michael Street
Norwalk,CT 06854

Phone Number: (203) 854-6995 Fax:

Email:  4nursesatworklic@gmail.com
Regions:

CT - Statewide,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone: (203) 554-0018
AVRS ID#: 008065768 Last Verification Date: 10/29/2019
Towns:

Bridgeport, Cos Cob, CT - Statewide, Darien, Derby, East Haven, Fairfield, Greenwich, Hamden, Milford, New
Canaan, New Haven, North Haven, Norwalk, Old Greenwich, Riverside, Southport, Stamford, Stratford,
Trumbull, Waterbury, West Haven, Weston, Westport, Wilton, Woodbridge,

Notes:

Client referrals and client related matters:Yolanda Dorissaint (203) 854-6995 (after hours
also)Creole French and Spanish speaking staff.

Additional Experience/Skills:
SPANISH, FRENCH,

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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4 Your Peace of Mind LLC

Carol Baez

Phone Number: 860-791-2161 Fax: 860-783-8055 Cell Phone:

Email: cbaez@4yourpeaceofmindllic.com AVRS ID#: 008091355 Last Verification Date:  09/17/2020
Regions: Towns:

Eastern,North Central,Northwestern,South Central,

Approval Date: Will do back up:

N/A

Amston, Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Collinsville,
Coventry, East Berlin, East Glastonbury, East Granby, East Hartford, East Windsor, East Windsor Hill,
Ellington, Enfield, Farmington, Glastonbury, Granby, Hampton, Hartford, Hebron, Manchester, Marion,
Marlborough, Middle Haddam, Middlefield, Middletown, New Britain, New Haven, Newington, North Canton,
North Granby, Norwich, Pine Meadow, Plainville, Poquonock, Rocky Hill, Simsbury, Somers, Somersville,
South Glastonbury, South Windsor, Southington, Stafford, Stafford Springs, Suffield, Tariffville, Terryville,
Tolland, Unionville, Vernon Rockville, Weatogue, West Granby, West Hartford, West Hartland, West Simsbury,
West Suffield, Wethersfield, Willimantic, Windsor, Windsor Locks,

Notes:

Client referrals and client related matters:Carol Baez (860) 879-4699Email:

cbaez@4yourpeaceofmindllc.comAfter hours: (800) 820-5323

Additional Experience/Skills:
SPANISH,

Chore (CHC)

Companion (CHC)

Homemaker (CHC)

PCA Respite - Agency Overnight

PCA Respite - Agency Per Diem

PCA Respite - Agency per gtr hour

Personal Care Assistance - Hourly (CHC)
Personal Care Assistance - Overnight (CHC)
Personal Care Assistance - Per Diem (CHC)
Respite Care in Home - Comp Hourly(CHC)
Respite Care in Home - Hmkr Hourly(CHC)

$4.20
$4.09
$4.20
$178.84
$241.20
$4.87
$4.87
$178.84
$241.20
$4.09
$4.20
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A & B Homecare Solutions LLC dba Northwest Home Care

Aron Galinovsky
446A Blake Street 3rd Floor
New Haven,CT 06515

Phone Number: (203) 495-1900 Fax: (203) 495-1933 Cell Phone:  (203) 824-4359

Email: agalinovsky@abhomecare.com AVRS ID#: 008065503 Last Verification Date: ~ 10/17/2019

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Ansonia, Avon, Barkhamsted, Beacon Falls, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Branford,

Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield, Burlington, Canaan, Canton, Cheshire, Cobalt,
Colchester, Colebrook, Collinsville, Cornwall, Cos Cob, Cromwell, Danbury, Darien, Derby, Durham, East
Berlin, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East Hartland, East
Haven, East Windsor, East Windsor Hill, Easton, Enfield, Fairfield, Farmington, Georgetown, Glastonbury,
Goshen, Granby, Greenwich, Guilford, Haddam, Hadlyme, Hamden, Hartford, Harwinton, Hawleyville,
Higganum, Kent, Lakeside, Lakeville, Litchfield, Lyme, Manchester, Marion, Meriden, Middle Haddam,
Middlebury, Middlefield, Middletown, Milford, Monroe, Moodus, Morris, Naugatuck, New Britain, New Canaan,
New Fairfield, New Hartford, New Haven, New Milford, Newington, Newtown, North Branford, North Canton,
North Granby, North Haven, Northford, Norwalk, Old Greenwich, Orange, Oxford, Pawcatuck, Pequabuck, Pine

Approval Date: Will do back up: ~ N/A Meadow, Plainville, Plantsville, Plymouth, Poquonock, Portland, Prospect, Redding, Redding Ridge, Ridgefield,
Riverside, Riverton, Rockfall, Rocky Hill, Roxbury, Salisbury, Sandy Hook, Seymour, Shelton, Sherman,
Simsbury, South Britain, South Glastonbury, South Kent, South Windsor, Southbury, Southington, Southport,
Stamford, Stevenson, Stratford, Suffield, Tariffville, Terryville, Thomaston, Torrington, Trumbull, Wallingford,
Warren, Washington, West Cornwall, West Granby, West Hartford, West Hartland, West Haven, West
Simsbury, West Suffield, Westbrook, Weston, Westport, Wethersfield, Wilton, Winchester Center, Windsor,
Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury,

Notes: Additional Experience/Skills:
Client referrals and client related matters:Aron Galinovsky(203) 495-1900 ext. ITALIAN, SPANISH, RUSSIAN, POLISH,
208agalinovsky@abhomecare.comAfter hours: (203)495-1900ER Landline: $55.00 per

monthER Cell: $55.00 per monthER Mobile: $55.00 per monthMed Dispenser: $39.95 per
monthPERS with landline or cellular

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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A & C Elderly Care LLC

Chanel Verastegui

290 Roberts Street Suite 302
East Hartford,CT 06108

Phone Number: (860) 830-6070 Fax: (860) 290-1828 Cell Phone:

Email: verastegui_38@hotmail.com AVRS ID#: 008058793 Last Verification Date: ~ 10/17/2019

Regions: Towns:

North Central,Northwestern,South Central, Bloomfield, East Glastonbury, East Hartford, East Windsor, Glastonbury, Hartford, Manchester, Meriden,

Naugatuck, New Britain, Newington, Rocky Hill, Somers, South Glastonbury, South Windsor, Thomaston,
Vernon Rockville, Waterbury, West Hartford, Wethersfield, Windsor, Windsor Locks,

Approval Date:  05/06/2015 Will do back up: N/A
Notes: Additional Experience/Skills:
Primary contact for client referrals and client related matters:Chanel Verastegui (860) 830- SPANISH,

6070 (after hours number also)Email: verastegui_38@hotmail.com

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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A & C Medical Supplies and Equipment Inc

The Commons Plaza

Southbury,CT 06488

Phone Number: (203) 262-1671 Fax: Cell Phone:

Email: sunny@acmedical.com AVRS ID#: ACR35378 Last Verification Date: ~ 11/30/2015
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date:  07/01/2013 Will do back up: N/A

Notes:

Additional Experience/Skills:

Assistive Technology (CHC) $0.00

Environmental Adaptations/Home Mods (CHC) $0.00
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A & D Home Health Solutions Inc

Ann Fisher
27 Garfield Street
Newington,CT 06111

Phone Number: (860) 667-2275
Email: dfisher@adhomehealthsolutions.
Regions:

North Central,Northwestern,South Central,

Approval Date:  07/01/2013

Fax: (860) 667-2276

Will do back up:

N/A

Cell Phone:

AVRS ID#: 008044373 Last Verification Date: 05/27/2020

Towns:

Avon, Berlin, Bloomfield, Branford, Bristol, Canton, Cheshire, Cromwell, Durham, East Berlin, East
Glastonbury, East Granby, East Hartford, East Haven, East Windsor, East Windsor Hill, Ellington, Farmington,
Glastonbury, Granby, Guilford, Hamden, Hartford, Kensington, Manchester, Meriden, Middlefield, Middletown,
Naugatuck, New Britain, New Haven, Newington, North Branford, North Haven, Plainville, Plantsville, Plymouth,
Poquonock, Portland, Rockfall, Rocky Hill, Simsbury, South Glastonbury, South Windsor, Southington, Storrs,
Suffield, Terryville, Tolland, Vernon Rockville, Wallingford, Weatogue, West Hartford, West Haven, West
Simsbury, Wethersfield, Windsor, Windsor Locks, Woodbridge,

Notes:

Client referrals and client related matters: Debbie Dibella (860) 667-2275 (after hours also)
Rolls to manager on call Email: ddibella@adhomehealthservices.com2 way voice PERS

$29.952 way voice cell base $39.95

Additional Experience/Skills:

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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A Better Life Homecare LLC

Joseph Ngaruiya
11 High Street Suite 208
Suffield,CT 06708

Phone Number: (860) 370-5222 Fax: (860) 386-6299 Cell Phone:

Email: joseph@ablhomecare.com AVRS ID#: 008077273 Last Verification Date:  11/11/2019

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,

Approval Date: Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes: Additional Experience/Skills:
Client referrals and client related matters:Michelle (413) 333-8584Email:

Michelle@ablhomecare.com or ct.info@ablhomecare.comAfter hours: (860) 370-5222AFL/FC
Stipend:Level 1: $20/per dayLevel 2: $30/per dayLevel 3: $35/per dayLevel 4: $50/per day

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
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Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20

A Caring Heart Nursing Services LLC

Michelle Shilasi
68 Bridge Street Suite 213
Suffield,CT 06078

Phone Number: 413-333-8584 Fax: 413-455-3976 Cell Phone:

Email: michelle@achnursingservices.com AVRS ID#: 008092635 Last Verification Date:  08/21/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Michelle Shilasi: (413) 333-8485Email: ENGLISH, SPANISH,

Michelle@achnursingservices.comAFL/FC:Stipend: 70%Admin. Fee: 30%

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
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A.L.L. Homemakers and Companions

Lisa Drouin
382 Scott Swamp Road
Farmington,CT 06032

Phone Number: (860) 507-6796 Fax: (860) 507-6796 Cell Phone:

Email: all216@att.net AVRS ID#: 008091084 Last Verification Date: ~ 11/05/2019
Regions: Towns:

North Central, Bristol, Plainville, Southington,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: Lisa Drouin (860) 507-6796
(after hours also)Email: all216@att.net

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Accord Adult Day Center

Joseph Rizzo
10 Cudworth Road
Webster,MA 01570

Phone Number: (508) 949-3598 Fax: (508) 949-3400 Cell Phone:

Email: jrizzo@accordadh.com AVRS ID#: 008044509 Last Verification Date: ~ 10/04/2019

Regions: Towns:

Eastern, Grosvenor Dale, North Grosvenordale, Pomfret, Putnam, Quinebaug, Thompson, Woodstock, Woodstock
Valley,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Contact name for client referrals and client related matters: Nancy Borski LSW (508) 949-3598
x 105 after hours number also.

Adult Day Health - Medical (CHC) $72.34
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Accurate Health Care LLC

Stacy Keets
184 Wethersfield Avenue
Hartford,CT 06114

Phone Number: (508) 740-3760 Fax:

Email: stacyt84221@gmail.com

Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone: 860-772-9331
AVRS ID#: 008079166 Last Verification Date: 07/12/2020

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Centerbrook, Chaplin,
Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Cos Cob,
Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River, Derby, Durham, East
Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East
Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford,
Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Gales Ferry, Gaylordsuville,
Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale, Groton, Guilford, Haddam,
Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron, Higganum, Ivoryton, Jewett
City, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard, Lisbon, Litchfield, Madison, Manchester,
Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam, Middlebury, Middlefield, Middletown, Milford,
Monroe, Montville, Moodus, Moosup, Morris, Mystic, Naugatuck, New Britain, New Canaan, New Fairfield, New
Hartford, New Haven, New London, New Milford, Newington, Newtown, Niantic, Norfolk, North Branford, North
Canton, North Franklin, North Granby, North Grosvenordale, North Haven, North Stonington, North Windham,
Northford, Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange,
Oxford, Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret,
Poquonock, Portland, Preston, Prospect, Puthnam, Quaker Hill, Quinebaug, Redding, Redding Ridge,
Ridgefield, Riverside, Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook,
Scotland, Seymour, Sharon, Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South
Glastonbury, South Kent, South Lyme, South Willington, South Windham, South Windsor, South Woodstock,
Southbury, Southington, Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson,
Stonington, Storrs Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland,
Torrington, Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren,
Washington, Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall,
West Granby, West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield,
Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham,
Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes:

Client referrals and client related matters:Dennis Ezkorn (508) 740-3760 (after hours
also)Email: detzy@aol.comAdministrative fee for service is: 60% stipend 40%

Additional Experience/Skills:

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
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Acorn Stairlifts Inc

Donna Strickland
7335 Lake Ellenor Drive
Orlando,FL 32809

Phone Number: (407) 650-0216 Fax: (407) 650-1764 Cell Phone:

Email: dstrickland@acornstairlifts.com AVRS ID#: ACR44283 Last Verification Date: ~ 05/02/2019

Regions: Towns:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern, Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,

Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,

Approval Date:  07/17/2015 Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Windham, Northford, Norwalk, Norwich,
Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford, Pawcatuck,
Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock, Portland, Preston,
Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside, Riverton, Rockfall,
Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon, Shelton, Sherman,
Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme, South Willington,
South Windham, South Windsor, South Woodstock, Southbury, Southington, Southport, Stafford, Stafford
Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs Mansfield, Stratford, Suffield,
Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington, Trumbull, Uncasville, Unionville,
Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington, Washington Depot, Waterbury,
Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland,
West Haven, West Mystic, West Simsbury, West Suffield, West Willington, Westbrook, Weston, Westport,
Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham, Windsor, Windsor Locks, Winsted,
Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes: Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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Active Day of East Hartford

Jennifer Disette
144 Main Street Suite J
East Hartford,CT 06118

Phone Number: (860) 568-9692 Fax: (860) 568-9698 Cell Phone:

Email: easthartford@seniorcarectrs.com AVRS ID#: 008096095 Last Verification Date: ~ 08/04/2020

Regions: Towns:

North Central, Avon, Bloomfield, Canton, East Granby, East Hartford, Granby, Hartford, Newington, Rocky Hill, Simsbury,

Somers, West Hartford, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Jennifer DiSettePhone: (860) 568-9692Email:
easthartford@activeday.com

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Active Day of Hartford

Lynn Smith
30 Tobey Road
Bloomfield,CT 06002

Phone Number: (860) 286-1010 Fax: (860) 242-0628 Cell Phone:

Email:  hartford@seniorcarectrs.com AVRS ID#: 008096095 Last Verification Date: ~ 08/10/2020

Regions: Towns:

North Central, Avon, Bloomfield, Canton, East Granby, East Hartford, Granby, Hartford, Newington, Rocky Hill, Simsbury,

Somers, West Hartford, West Willington, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Lynn SmithPhone: (860) 286-1010Email:
hartford@activeday.com

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Active Day of Middlebury
Deb Hockenbury

900 Straits Turnpike

Middlebury,CT 06762

Phone Number: (203) 598-7642 Fax: (203) 598-0435 Cell Phone: (203) 598-7642

Email: contracts@activeday.com AVRS ID#: 008096095 Last Verification Date:  08/10/2020

Regions: Towns:

Northwestern,South Central,Southwestern, Ansonia, Bethany, Bethlehem, Derby, Middlebury, Oxford, Prospect, Roxbury, Sandy Hook, Seymour,
Southbury, Thomaston, Watertown, Wolcott, Woodbury,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Dorothy Bonacum (203) 598-
7642middlebury@activeday.com

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Adora Homecare LLC

Edwin Buitrago
300 West Main Street
New Britain,CT 06052

Phone Number: 860-348-0005 Fax: 860-348-0007 Cell Phone:

Email: ed@adorahomecare.com AVRS ID#: 008084580 Last Verification Date: ~ 08/21/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals &amp; client related matters:Edwin Buitrago (860)-302-2588 (after hours SPANISH,

also)Email: Ed@adorahomecare.com Nilsa Buitrago (860) 620-
3062Nilsa@adorahomecare.com Admin fee: 40%Caregiver stipend: 60%

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
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Adult Day Care of America

David Anderson
9510 Ormsby Station Road Suite 300
Louisville,KY 40223

Phone Number: (973) 668-5657 Fax:
Email: davidanderson@almostfamily.com
Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central, Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:
AVRS ID#: 008044874 Last Verification Date: 06/29/2020

Towns:

Amston, Andover, Ansonia, Avon, Beacon Falls, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton,
Bozrah, Branford, Bridgeport, Bristol, Broad Brook, Brookfield, Burlington, Canton, Centerbrook, Cheshire,
Chester, Clinton, Cobalt, Colchester, Colebrook, Cos Cob, Cromwell, CT - Statewide, Danbury, Darien, Derby,
East Berlin, East Glastonbury, East Granby, East Hartford, East Hartland, East Haven, East Lyme, East
Windsor, East Windsor Hill, Easton, Ellington, Enfield, Fairfield, Falls Village, Franklin, Gales Ferry,
Georgetown, Glastonbury, Goshen, Granby, Greenwich, Groton, Guilford, Hadlyme, Hamden, Hartford,
Hawleyville, Jewett City, Kent, Lakeside, Lebanon, Ledyard, Lisbon, Litchfield, Manchester, Meriden,
Middlebury, Middlefield, Middletown, Milford, Monroe, Mystic, Naugatuck, New Britain, New Canaan, New
Fairfield, New Hartford, New Haven, New London, New Milford, Newington, Newtown, Niantic, Norfolk, North
Branford, North Franklin, North Haven, North Stonington, North Windham, Norwalk, Norwich, Old Greenwich,
Old Lyme, OIld Saybrook, Orange, Oxford, Pawcatuck, Plainfield, Plainville, Pomfret, Preston, Prospect,
Putnam, Quaker Hill, Redding, Redding Ridge, Ridgefield, Riverside, Rocky Hill, Roxbury, Salem, Salisbury,
Sandy Hook, Seymour, Sharon, Shelton, Sherman, Simsbury, South Britain, South Glastonbury, South Kent,
South Lyme, South Windsor, Southbury, Southington, Southport, Staffordville, Stamford, Stonington, Stratford,
Thomaston, Tolland, Torrington, Trumbull, Uncasville, Wallingford, Washington, Washington Depot, Waterbury,
Waterford, Watertown, West Cornwall, West Granby, West Hartford, West Haven, West Mystic, West
Simsbury, Westbrook, Weston, Westport, Wethersfield, Willimantic, Wilton, Windham, Windsor, Windsor Locks,
Winsted, Wolcott, Woodbridge, Woodbury,

Notes:
Client referrals and client related matters: Teressa Valentine (203) 969-0101 (after hours also)

Additional Experience/Skills:

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Adult Day Center of Westerly

Ryan Girard
5 Union Street
Westerly,RI 02891

Phone Number: (401) 596-1336 Fax: (401) 596-6186 Cell Phone:

Email: rgirard@pace-ri.org AVRS ID#: 008046031 Last Verification Date: ~ 12/02/2019
Regions: Towns:

Eastern, Groton, Ledyard, Mystic, North Stonington, Preston, Stonington, West Mystic,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Ryan Girard (401)-596-1336Email: rgirard@pace-
ri.orgAfter hours: (401) 596-1336 (answering machine)

Adult Day Health - Medical (CHC) $72.34
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Advanced Community Support LLC

Regina Gagliardo
12 Case Street Suite 206
Norwich,CT 06360

Phone Number: (860) 608-7139 Fax: (860) 889-0519 Cell Phone:

Email: ctcommunityhealthcare@gmail. AVRS ID#: 008044498 Last Verification Date:  07/02/2019

Regions: Towns:

Eastern, Baltic, Bozrah, Brooklyn, Canterbury, Chaplin, Colchester, Columbia, Coventry, Danielson, Dayville, Griswold,
Groton, Jewett City, Lebanon, Ledyard, Lisbon, Montville, New London, North Franklin, Norwich, Oakdale,
Plainfield, Pomfret, Preston, Quaker Hill, Salem, Storrs Mansfield, Taftville, Uncasville, Voluntown, Waterford,
Willimantic, Yantic,

Approval Date:  07/01/2013 Will do back up: N/A

Notes:

Additional Experience/Skills:
Primary contact for client referrals and client related matters: Tina Lekacos LCSW (860) 608- SPANISH,
7139Email: ctcommunityhealthcare @gmail.comAfter hours phone number: (860) 608-6715

Mental Health Counseling - Home Visit (CHC) $55.89

22 of 443



Advanced Home Health Care Agency Inc

Allen Khorosh
104 Park Road
West Hartford,CT 06119

Phone Number: (860) 236-7701 Fax: (860) 236-7708 Cell Phone:  (860) 236-7701

Email: ahhca@sbcglobal.net AVRS ID#: 008089441 Last Verification Date: ~ 10/02/2019

Regions: Towns:

North Central,South Central, Avon, Berlin, Bloomfield, Bristol, Cromwell, East Berlin, East Glastonbury, East Hartford, East Windsor, East

Windsor Hill, Enfield, Farmington, Glastonbury, Hartford, Kensington, Manchester, Meriden, Middletown, New
Britain, Newington, Plainville, Rocky Hill, Simsbury, South Glastonbury, South Windsor, Southington,
Unionville, Vernon Rockville, Weatogue, West Hartford, Wethersfield, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Other contact: Melissa Lewis (860) 236-7701 x719Email: UKRANIAN, SPANISH, RUSSIAN, POLISH,
melissa@advancedhomehealthcare.netAfter hours: (860) 236-7701Medical AVRS:

004268406

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Companion (CHC) $4.09
Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Advanced Home Medical Supplies Inc

Sandy Cohen
43 South Main Street
West Hartford,CT 06117

Phone Number: (860) 523-1076

Email: sandy@ctadvancedhomemedical.
Regions:

Eastern,North Central,Northwestern,South Central,

Approval Date:  04/17/2014

Fax: (860) 523-5794

Will do back up:

N/A

Cell Phone:
AVRS ID#: ACR38900 Last Verification Date: 09/09/2019

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Bridgewater, Bristol, Broad Brook,
Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Centerbrook, Chaplin, Cheshire, Chester,
Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Coventry, Cromwell, Danbury,
Danielson, Dayville, Deep River, Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby,
East Haddam, East Hampton, East Hartford, East Hartland, East Haven, East Killingly, East Lyme, East
Windsor, East Windsor Hill, East Woodstock, Eastford, Ellington, Enfield, Essex, Fabyan, Falls Village,
Farmington, Gales Ferry, Gaylordsville, Glastonbury, Goshen, Granby, Griswold, Grosvenor Dale, Groton,
Guilford, Haddam, Hamden, Hampton, Hanover, Hartford, Harwinton, Hebron, Higganum, Ivoryton, Jewett City,
Kent, Lakeville, Lebanon, Ledyard, Lisbon, Litchfield, Manchester, Mansfield Center, Marion, Marlborough,
Meriden, Middle Haddam, Middlebury, Middlefield, Middletown, Montville, Moosup, Morris, Mystic, Naugatuck,
New Britain, New Fairfield, New Hartford, New London, New Milford, Newington, Newtown, Niantic, Norfolk,
North Canton, North Franklin, North Granby, North Grosvenordale, North Stonington, North Windham, Norwich,
Oakdale, Old Mystic, Oneco, Orange, Oxford, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville,
Plymouth, Pomfret, Poquonock, Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Ridgefield,
Riverton, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Scotland, Sharon, Sherman, Simsbury, Somers,
Somersville, South Glastonbury, South Kent, South Lyme, South Willington, South Windham, South Windsor,
South Woodstock, Southbury, Southington, Stafford, Stafford Springs, Staffordville, Sterling, Stonington, Storrs
Mansfield, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington, Uncasville,
Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington, Washington Depot,
Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland,
West Mystic, West Simsbury, West Suffield, Wethersfield, Willimantic, Willington, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes:

Additional Experience/Skills:

Assistive Technology (CHC)

$0.00

Environmental Adaptations/Home Mods (CHC) $0.00

24 of 443



Advantage Home Medical LLC
Stephanie Hogan

213 Pomfret Street
Putnam,CT 06260

Phone Number: (860) 963-1208 Fax: (860) 963-1209 Cell Phone:

Email: Stephanie@Advantagehome.us AVRS ID#: ACR48665 Last Verification Date:  07/25/2016
Regions: Towns:

Eastern,

Abington, Ashford, Ballouville, Baltic, Brooklyn, Canterbury, Chaplin, Columbia, Danielson, Dayville, East
Killingly, East Woodstock, Eastford, Fabyan, Franklin, Gales Ferry, Griswold, Grosvenor Dale, Hampton,
Hanover, Jewett City, Killingworth, Lebanon, Ledyard, Lisbon, Mansfield Center, Moosup, New London, Niantic,
North Grosvenordale, North Stonington, North Windham, Norwich, Oakdale, Oneco, Plainfield, Pomfret,
Preston, Putnam, Quinebaug, Rogers, Scotland, South Windham, South Woodstock, Sterling, Stonington,
Thompson, Uncasville, Versailles, Voluntown, Wauregan, Willimantic, Willington, Windham, Woodstock,
Woodstock Valley,

Approval Date:  06/30/2016 Will do back up: N/A

Notes: Additional Experience/Skills:

Assistive Technology (CHC) $0.00
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AFI Healing Hands International LLC

Rosemary Ortiz
1224 Mill Street Bldg B
East Berlin,CT 06023

Phone Number: (860) 838-4443 Fax: (860) 967-3525 Cell Phone: 860-944-7586

Email:  afihealinghands@gmail.com AVRS ID#: 008087153 Last Verification Date:  08/21/2020

Regions: Towns:

Eastern,North Central,Northwestern, Amston, Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Collinsville, East

Berlin, East Glastonbury, East Granby, East Hartford, East Windsor, East Windsor Hill, Ellington, Enfield,
Farmington, Glastonbury, Granby, Hartford, Hebron, Manchester, Marion, Marlborough, Middle Haddam, New
Britain, Newington, North Canton, North Granby, Pine Meadow, Plainville, Plymouth, Poquonock, Rocky Hill,
Simsbury, Somers, Somersville, South Glastonbury, South Windsor, Southington, Stafford, Stafford Springs,
Staffordville, Suffield, Tariffville, Terryville, Tolland, Unionville, Vernon Rockville, Weatogue, West Granby,
West Hartford, West Hartland, West Simsbury, West Suffield, Wethersfield, Windsor, Windsor Locks,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:
Client referrals and client related matters:Rosemary Ortiz (860) 838-4443 Cell: (860) 944-7586

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Agency on Aging of South Central CT Inc

Dee Supulveda
117 Washington Avenue Suite 17
North Haven,CT 06473

Phone Number: (203) 752-2142 Fax: Cell Phone:

Email: dsepulveda@aoascc.org AVRS ID#: ACR10016 Last Verification Date: ~ 12/10/2019
Regions: Towns:

South, South Towns,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Assistive Technology (CHC) $0.00

Environmental Adaptations/Home Mods (CHC) $0.00
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Aides & Companions LLC

Stuart Rosenkrantz
65 Elm Street
West Haven,CT 06516

Phone Number: (203) 777-1234 Fax: (203) 883-1984 Cell Phone:

Email: sar@aidesandcompanions.com AVRS ID#: 008092639 Last Verification Date:  05/07/2020

Regions: Towns:

Northwestern,South Central,Southwestern, Bethany, Branford, Bridgeport, Centerbrook, Cheshire, Derby, East Haven, Hamden, Milford, Naugatuck, New

Haven, North Haven, Orange, Oxford, Seymour, Shelton, Stratford, Wallingford, Waterbury, West Haven,

Approval Date: Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals and client related matters: Twana Taft (203) 777-1234After hours: (203) 777- SPANISH,

1234 Email:twana@aidesandcompanions24/7 answering serviceMost of our workers are
CNAs or Home Health Aides

Bill Payer (CHC) $5.10
Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
Mental Health Counseling - Clinic Visit (CHC) $45.68
Mental Health Counseling - Home Visit (CHC) $55.89
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Alexander Zambetti

25 Village Drive

Wolcott,CT 06716

Phone Number: 203-302-0231 Fax: Cell Phone:

Email: AVRS ID#: 008094634 Last Verification Date:  08/21/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Alex ZambettiPhone: (203) 302-0231 (after hours
also)Email: Al.Zambetti@ERSAlert.comERS Install - $36.06In Home ERS System -
$60.09Mobile ERS GPS System - $60.09In-Home ERS System - automatic fall detection
necklace or wristbank options cellular in-home system for no landline and key lock box.Mobile
ERS GPS System - automatic fall detection necklace wristband or belt clip options and key
lock box.Medication Management - simple to set up minimizes the confusion of a medication
regimen ensures medication compliance low frequency audio alarm.

P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
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Alexicare The Best Home Health Aides LLC
Bobby Wong

192 Dixwell Avenue

New Haven,CT 06511

Phone Number: 203-442-1660 Fax: Cell Phone:

Email:  Alexicarehha@gmail.com AVRS ID#: 008088123 Last Verification Date: ~ 12/11/2019

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Ansonia, Branford, Bridgeport, Bristol, Cheshire, Derby, East Hartford, East Haven, Fairfield, Farmington,

Glastonbury, Haddam, Hamden, Hartford, Meriden, Milford, Naugatuck, New Britain, New Hartford, New
Haven, New Milford, Newington, North Haven, Orange, Prospect, Rocky Hill, Seymour, Shelton, Southbury,
Stratford, Trumbull, Waterbury, Watertown, West Hartford, West Haven, Westbrook,

Approval Date: Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals and client related matters:Bobby M. Wong (203) 442-1660 (after hours SPANISH,

also)Email: alexicarehha@gmail.comphysical address: 192 Dixwell Avenue Suite #2New
Haven CT 06511Additional locations:1959 Main Street Stratford CT 06615163 Mark Lane
Suite 15 Waterbury CT 06704

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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All About Home Care LLC

Arlene Veira

1224 Mill Street Building B
East Berlin,CT 06023

Phone Number: 860-348-8936 Fax: 860-828-2004 Cell Phone:

Email: arleneveira@aahcservices.com AVRS ID#: 008086763 Last Verification Date: ~ 09/30/2019

Regions: Towns:

North Central,Northwestern,South Central, Avon, Berlin, Bloomfield, Bristol, Cornwall, East Berlin, East Glastonbury, East Granby, East Hartford, East

Windsor, East Windsor Hill, Ellington, Enfield, Farmington, Glastonbury, Granby, Manchester, Middletown, New
Britain, Newington, Plantsville, Rocky Hill, Simsbury, South Britain, South Glastonbury, South Windsor, Tolland,
Wallingford, West Granby, West Hartford, West Hartland, West Simsbury, Wethersfield, Windsor, Windsor
Locks,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Arlene Veira (860) 348-8936Email:
arleneveira@aahcservices.com Cell phone: (860) 883-6683 - cell (after hours)

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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All About You Home Care Services LLC

Eileen McAdoo
21 Church Street 2nd Floor

Naugatuck,CT 06770

Phone Number: (203) 720-9383 Fax: (203) 720-9260 Cell Phone:

Email: eileen@aayct.com AVRS ID#: 008045225 Last Verification Date: ~ 10/23/2019
Regions: Towns:

North Central,Northwestern,South Central,Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Ansonia, Bantam, Barkhamsted, Beacon Falls, Bethany, Bethel, Bethlehem, Branford, Bridgewater, Bristol,
Burlington, Cheshire, Derby, East Haven, Goshen, Hamden, Harwinton, Litchfield, Middlebury, Milford, Morris,
Naugatuck, New Hartford, New Haven, New Milford, Newtown, North Branford, North Haven, Orange, Oxford,
Pequabuck, Plymouth, Prospect, Roxbury, Seymour, Shelton, Southbury, Southington, Terryville, Thomaston,
Torrington, Washington, Waterbury, Watertown, West Haven, Winchester Center, Winsted, Wolcott,
Woodbridge, Woodbury,

Notes:

Client referrals and client related matters: Intake and/or Supervisor of Clinical Services (203)
720-9383Email: Intake@aayct.comAfter hours: (203) 720-9383Toll Free: (866) 229-
2427Home Care Agency providing skilled nursing PT OT SP MSW Home Health Aide.

Additional Experience/Skills:

Home Health Agency (CHC)

Homemaker (CHC)

$0.00
$4.20
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All Care LLC

Mary Brenner

32 Miner Street
Middletown,CT 06457

Phone Number: (860) 632-1119 Fax: (860) 632-0361 Cell Phone:

Email: AR@chestelm.com AVRS ID#: 008064853 Last Verification Date: ~ 03/13/2020
Regions: Towns:

North Central,South Central, East Hampton, Meriden, Middlefield, Middletown, Portland, Rocky Hill,

Approval Date:  05/19/2016 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Liz Muller (860) 632-1119Email:
allcarect@gmail.comAfter hours: (860) 214-8657

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34

33 of 443



All Connecticut Home Care Services LLC

Jean Guerrier
58 Edgemont Avenue

West Hartford,CT 06110

Phone Number: 860-924-4255 Fax: 866-388-5051 Cell Phone:

Email:  allcthomecarel@gmail.com AVRS ID#: 008086245 Last Verification Date:  08/26/2020
Regions: Towns:

CT - Statewide, CT - Statewide,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Jean Guerrier &amp; Titik GuerrierPhone: (860) 380- SPANISH, FRENCH,

0517 (after hours also)Email: allcthomecarel@gmail.comCreole speaking also.companionship
home care walking reading light housekeeping personal care shopping errands meal
prep.For Transportation service referrals:Michael Reid (860) 671-7779Servicing Colchester
Bloomfield Bristol. Cheshire Cromwell East Berlin East Glastonbury East Hartford East
Windsor East Windsor Hill East Haven Farmington Glastonbury Hartford Hebron
Manchester Marion Meriden Middlefield Middletown Newington North Haven Rocky Hill
Simsbury south Glastonbury South Windsor Southington West Hartford West Simsbury
Wethersfield Windsor Windsor Locks.

Companion (CHC) $4.09
Homemaker (CHC) $4.20
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $243.61
Transportation - Livery/Taxi (CHC) $90.19
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Almost Home Adult Day Care LLC

April Huizar

52 Federal Road

Danbury,CT 06810

Phone Number: (203) 743-6456 Fax: (203) 797-9974 Cell Phone:  (203) 743-6456

Email: april@almosthomeadc.org AVRS ID#: 008045687 Last Verification Date:  02/24/2020

Regions: Towns:

Northwestern, Bethel, Bridgewater, Brookfield, Danbury, New Fairfield, New Milford, Newtown, Redding, Ridgefield,
Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: April Huizar (203) 743-6456
Email: aprii@almosthomeadc.orgAfter hours: (475) 323-8053A fun safe place to spend the
day our Center offers activity and socialization lunch and snacks weekly entertainment
monthly outings visits from hairdresser and podiatrist.

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Alzheimer's & Dementia Care LLC

Carla Ciambriello
1000 Lafayette Boulevard 11th Floor

Bridgeport,CT 06604

Phone Number: (203) 733-9497 Fax: (877) 310-6690 Cell Phone: (203) 520-0116

Email: maryann@alzdementiacare.com AVRS ID#: 008070859 Last Verification Date: ~ 10/04/2019

Regions: Towns:

Northwestern,South Central,Southwestern, Ansonia, Branford, Bridgeport, Cheshire, Cos Cob, Danbury, Darien, Derby, East Haven, Easton, Fairfield,
Georgetown, Greenwich, Milford, Monroe, Naugatuck, New Canaan, New Haven, North Branford, North Haven,
Norwalk, Old Greenwich, Orange, Redding, Redding Ridge, Riverside, Sandy Hook, Seymour, Shelton,
Southport, Stamford, Stratford, Trumbull, Waterbury, Weston, Westport, Wilton,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Jenny Carrion (203) 733-9497 (after hours also)

Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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AM PM Care Services LLC

Patricia Morales

2320 Main Street Suite 3

Bridgeport,CT 06606

Phone Number: (203) 296-4251 Fax: (203) 572-0522 Cell Phone:  (203) 666-0255

Email: info@ampmcareservices.com AVRS ID#: 008066813 Last Verification Date:  05/26/2020
Regions: Towns:

Southwestern, Bridgeport, Fairfield, Norwalk, Shelton, Stamford, Stratford, Trumbull,

Approval Date:  06/29/2016 Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters: Patricia Morales (203) 296-4251Email:
ampmcareservices@gmail.comAter hours: Patricia (203) 685-5660

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Ambassador Wheelchair Service Inc

Sal Marotta
5 Glastonbury Ave
Rocky Hill,CT 06067

Phone Number: (860) 257-0885 Fax: (860) 257-0835 Cell Phone: (860) 712-5943

Email: carolt@ambassadorwheelchair. AVRS ID#: 008048841 Last Verification Date: ~ 07/12/2020

Regions: Towns:

Eastern,North Central,Northwestern, Amston, Andover, Avon, Berlin, Bloomfield, Bolton, Bristol, Broad Brook, Burlington, Canton, Collinsville, East

Berlin, East Glastonbury, East Granby, East Hartford, East Windsor, East Windsor Hill, Ellington, Enfield,
Farmington, Glastonbury, Granby, Hartford, Hebron, Manchester, Marion, Marlborough, Middle Haddam, New
Britain, Newington, North Canton, North Granby, Pine Meadow, Plainville, Plymouth, Poquonock, Rocky Hill,
Simsbury, Somers, Somersville, South Glastonbury, South Windsor, Southington, Stafford, Stafford Springs,
Staffordville, Suffield, Tariffville, Terryville, Tolland, Unionville, Vernon Rockville, Weatogue, West Granby,
West Hartford, West Hartland, West Simsbury, West Suffield, Wethersfield, Windsor, Windsor Locks,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:
Client referrals and client related matters: Carol Thompson (860) 257-0885 (after hours also).

Transportation - Livery/Taxi (CHC) $90.19
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America Elderly Services LLC

lleana Espinar
257 Bassett Street
New Britain,CT 06051

Phone Number: (860) 832-8938 Fax: (860) 832-8404 Cell Phone:

Email: ileanae@americaelderlyservices. AVRS ID#: 008044625 Last Verification Date:  10/16/2019

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,

Approval Date:  07/01/2013 Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: lleana Espinar: (860) 832-8938
ext. 301Email:christiane@americaelderlyservices.comAfter hours: (860) 832-8938 ext. 1 24/7
on call service

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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American Home Health Inc/American Homemaker &

Marina Ofengeym
485 New Park Avenue
West Hartford,CT 06110

Phone Number: (860) 838-2858 Fax: (860) 760-6233 Cell Phone:

Email: americanhomehealth@comcast. AVRS ID#: 008063457 Last Verification Date: ~ 10/02/2019

Regions: Towns:

Eastern,North Central,Southwestern, Bloomfield, East Hartford, Farmington, Hartford, Madison, Manchester, New Britain, Newington, Norwalk, Old

Saybrook, Rocky Hill, Unionville, West Hartford, Wethersfield,

Approval Date:  11/06/2013 Will do back up: N/A
Notes: Additional Experience/Skills:
Client referrals: Marina Ofengeym (860) 838-2858 (after hours also)Email: RUSSIAN, POLISH,

americanhomehealth@comcast.netAdministrative fee for Adult Family Living: $100.00 per
monthMedical Services AVRS # is 008030367Skilled and non-skilled providers

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Chore (CHC) $4.20
Companion (CHC) $4.09
Home Health Agency (CHC) $0.00
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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American Landscaping LLC

Alex Sonkin
485 New Park Avenue
West Hartford,CT 06110

Phone Number: (860) 983-1377
Email: alex_sonkin@yahoo.com
Regions:

Eastern,North Central,South Central,

Approval Date:  07/15/2016

Fax: (860) 570-6910

Will do back up:

N/A

Cell Phone:
AVRS ID#: ACR48765

Towns:

Last Verification Date: 05/02/2019

Avon, Berlin, Bloomfield, Bristol, Broad Brook, Burlington, Collinsville, East Berlin, East Glastonbury, East
Hampton, East Hartford, East Windsor, Ellington, Enfield, Farmington, Glastonbury, Hartford, Hebron,
Manchester, Marion, Marlborough, Meriden, Middle Haddam, Middlefield, Middletown, New Britain, New
London, Newington, Norwich, Plainville, Portland, Scotland, Simsbury, South Glastonbury, South Windsor,
Stonington, Suffield, Taftville, Unionville, Vernon Rockville, Waterford, Wauregan, West Hartford, West
Hartland, West Simsbury, Wethersfield, Willimantic, Windsor, Windsor Locks,

Notes:

Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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American Medical Alert Corporation

Gina Sicker
3636 33rd Street
Long Island City,NY 11106

Phone Number: (212) 774-1492 Fax: (212) 774-1788 Cell Phone:

Email:  gina.sicker@connectamerica.com AVRS ID#: 008047420 Last Verification Date: ~ 12/02/2019

Regions: Towns:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Central,Southwestern,West, Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,

Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Approval Date:  07/01/2013 Will do back up: ~ N/A Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,

Yantic,
Notes: Additional Experience/Skills:
Client referrals and client related matters: Kelvin Torres (401) 305-2941Email: ENGLISH, SPANISH, RUSSIAN,

kelvin.torres@connectamerica.comAfter hours: (212) 879-5700We also ofer the home based
cell unit and mobile safety device (GPS)Medication ReminderTelehealth disease
managementMedication reminder systemLandline Mytrex MXD: $20.00 per monthCellular
Mytrex MXD (3G/4G) $30.00 per monthw/MyActive Fall Detection Activator $5.00
additionalBelle Mobile (AT&amp;T/Verizon) $35.00Anelto On the Go Mobile (AT&amp;T)
w/Fall Detection $45.00Also Cantonese speaking

P.E.R.S. - Installation (CHC) $36.06
P.E.R.S. Two Way (CHC) $60.09
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Americare Medical Supply

Ken Houston
7 Liberty Drive
Hebron,CT 06248

Phone Number: (860) 228-0606 Fax: (860) 228-6903 Cell Phone:  (860) 228-0606

Email: ams06248@comcast.net AVRS ID#: ACR14977 Last Verification Date: ~ 12/03/2019

Regions: Towns:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern, Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,

Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Chaplin, Cheshire,
Chester, Clinton, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Coventry, Cromwell, CT - Statewide,
Danbury, Danielson, Darien, Dayville, Deep River, Derby, Durham, East Berlin, East Canaan, East
Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East Hartland, East Haven, East
Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford, Easton, Ellington, Enfield,
Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin, Gales Ferry, Gaylordsville, Glastonbury, Goshen,
Granby, Greenwich, Griswold, Grosvenor Dale, Groton, Guilford, Haddam, Hamden, Hampton, Hanover,
Hartford, Harwinton, Hebron, Higganum, Jewett City, Kent, Killingworth, Lakeville, Lebanon, Ledyard, Lisbon,

Approval Date:  04/16/2014 Will do back up: ~ N/A Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam,
Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic, Naugatuck,
New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford, Newington,
Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North Granby, North
Grosvenordale, North Haven, North Stonington, North Windham, Norwalk, Norwich, Oakdale, Old Lyme, Old
Mystic, Old Saybrook, Oneco, Orange, Oxford, Pequabuck, Pine Meadow, Plainfield, Plainville, Plymouth,
Pomfret, Poquonock, Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Ridgefield,
Riverton, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Scotland, Seymour, Sharon, Shelton, Sherman,
Simsbury, Somers, Somersville, South Glastonbury, South Kent, South Lyme, South Willington, South
Windham, South Windsor, South Woodstock, Southbury, Southington, Southport, Stafford, Stafford Springs,
Staffordville, Stamford, Sterling, Stonington, Storrs Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville,
Thomaston, Thompson, Tolland, Torrington, Trumbull, Uncasville, Unionville, Vernon Rockville, Versalilles,
Voluntown, Wallingford, Warren, Washington, Washington Depot, Waterbury, Waterford, Watertown,
Wauregan, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland, West Haven, West Mystic,
West Simsbury, West Suffield, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton,
Winchester Center, Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock,
Woodstock Valley, Yantic,

Notes: Additional Experience/Skills:

Assistive Technology (CHC) $0.00
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Amity Home Care LLC

Romaine Chamberlain
284 Racebrook Road Suite 107
Orange,CT 06477

Phone Number: 203-951-9901 Fax: 203-951-9801 Cell Phone:

Email: info@amityhc.com AVRS ID#: 008092825 Last Verification Date:  01/28/2020

Regions: Towns:

Northwestern,South Central,Southwestern, Ansonia, Bethany, Branford, Bridgeport, Cheshire, Cos Cob, Danbury, Derby, Durham, East Haven, Fairfield,

Guilford, Hamden, Middlebury, Milford, Monroe, Naugatuck, New Haven, Newtown, North Haven, Norwalk,
Orange, Oxford, Prospect, Sandy Hook, Seymour, Southbury, Southport, Stratford, Trumbull, Wallingford, West
Haven, Westport, Woodbridge, Woodbury,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Laureen Maxwell (203) 951-9901 (after hours
also)Email: Lmaxwell@amityhc.com

Chore (CHC) $4.24
Companion (CHC) $4.13
Homemaker (CHC) $4.24
PCA Respite - Agency Overnight $180.63
PCA Respite - Agency Per Diem $243.61
PCA Respite - Agency per gtr hour $4.92
Personal Care Assistance - Hourly (CHC) $4.92
Personal Care Assistance - Overnight (CHC) $180.63
Personal Care Assistance - Per Diem (CHC) $243.61
Respite Care in Home - Comp Hourly(CHC) $4.13
Respite Care in Home - Hmkr Hourly(CHC) $4.24
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AMP Homecare Solutions LLC

Isaac Ampofo
9 Saddlegate Lane
Vernon,CT 06066

Phone Number: (860) 816-5158 Fax:
Email: info@amphcsolutions.com
Regions:

Eastern,North Central,Northwestern,South Central,Southwestern,

Approval Date: Will do back up: N/A

Cell Phone:
AVRS ID#: 008082920 Last Verification Date: 07/22/2020

Towns:

Andover, Ansonia, Ashford, Avon, Bantam, Barkhamsted, Berlin, Bethany, Bethel, Bloomfield, Bolton, Bozrah,
Branford, Bridgeport, Bridgewater, Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury,
Canton, Centerbrook, Cheshire, Chester, Clinton, Colchester, Colebrook, Collinsville, Columbia, Cornwall,
Coventry, Cromwell, Danbury, Danielson, Darien, Dayville, Derby, Durham, East Berlin, East Canaan, East
Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East Hartland, East Haven, East
Lyme, East Windsor, East Windsor Hill, Easton, Ellington, Enfield, Essex, Fairfield, Falls Village, Farmington,
Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Groton, Guilford, Haddam,
Hadlyme, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron, Kent, Killingworth, Lakeside, Lebanon,
Lisbon, Litchfield, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam,
Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Morris, Mystic, Naugatuck, New
Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford, Newington,
Newtown, Niantic, Norfolk, North Branford, North Canton, North Granby, North Haven, North Stonington, North
Windham, Northford, Norwalk, Norwich, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Poquonock, Portland,
Preston, Prospect, Putnam, Redding, Redding Ridge, Riverside, Riverton, Rocky Hill, Roxbury, Salem,
Salisbury, Sandy Hook, Seymour, Sharon, Shelton, Sherman, Simsbury, Somers, Somersville, South Britain,
South Glastonbury, South Kent, South Lyme, South Willington, South Windham, South Windsor, Southbury,
Southington, Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stonington, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Voluntown, Wallingford, Warren, Washington, Washington
Depot, Waterford, Watertown, Weatogue, West Cornwall, West Granby, West Hartford, West Hartland, West
Haven, West Mystic, West Simsbury, West Suffield, Westbrook, Weston, Westport, Wethersfield, Willimantic,
Willington, Wilton, Winchester Center, Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge,
Woodbury, Woodstock,

Notes:

Client referrals and client related matters:Isaac Ampofo (877) 800-0247 (after hours
also)Email: info@amphcsolutions.com

Additional Experience/Skills:

Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per qtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
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Angel Touch Care LLC
Alex Odski

945 New Britain Avenue

West Hartford,CT 06110

Phone Number: (860) 461-7123 Fax: (860) 263-8774
Email: odski@sbcglobal.net
Regions:

Eastern,North Central,Northwestern,

Approval Date: Will do back up: N/A

Cell Phone: (860) 794-7873
AVRS ID#: 008065060 Last Verification Date: 10/02/2019

Towns:

Ashford, Avon, Berlin, Bloomfield, Bristol, Canton, Collinsville, Danbury, East Berlin, East Glastonbury, East
Hartford, East Windsor, East Windsor Hill, Enfield, Farmington, Glastonbury, Granby, Hartford, Kensington,
Manchester, Mansfield Center, Marlborough, Naugatuck, New Britain, New London, Newington, Plainville,
Plymouth, Putnam, Rocky Hill, Simsbury, South Glastonbury, South Windsor, Southington, Storrs, Suffield,
Tariffville, Terryville, Tolland, Vernon Rockville, Waterbury, Weatogue, West Hartford, West Suffield, West
Willington, Wethersfield, Windham, Windsor, Windsor Locks, Wolcott,

Notes:

Primary contact for client referrals and client related matters: Jurgita Eisenhann (860) 461-
7123After hours number: (860) 794-7873 (860) 461-7123Adult Family Living Foster Care
administration fee: 29% ***Live In services = CT State-wide ***

Additional Experience/Skills:
LITHUANIAN, UKRANIAN, RUSSIAN, POLISH,

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Angel's Caring LLC

Sonia Toledo
63 Macarthur Drive

Waterbury,CT 06704

Phone Number: 203-653-4666 Fax: 203-580-2005 Cell Phone:

Email: angelscaringct@gmail.com AVRS ID#: 008092642 Last Verification Date:  07/07/2020
Regions: Towns:

Northwestern, Naugatuck, Prospect, Waterbury, Watertown, Wolcott,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:

Client referrals and client related matters:Sonia ToledoPhone: (203) 653-4666 (after hours ENGLISH, SPANISH,

also)Email: soniatoledob@hotmail.com

Companion (CHC) $4.13
Homemaker (CHC) $4.24
Personal Care Assistance - Hourly (CHC) $4.92
Personal Care Assistance - Overnight (CHC) $180.63
Personal Care Assistance - Per Diem (CHC) $243.61
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Angels We Care LLC

Wilfred Decossard

1177 High Ridge Road
Stamford,CT 06905

Phone Number: (203) 303-7789 Fax: Cell Phone: (203) 918-2748

Email: Info@Angelswecare.com AVRS ID#: 008091387 Last Verification Date:  11/11/2019

Regions: Towns:

CT - Statewide,Eastern,North Central,Northwestern,South Central,Southwestern, Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,

Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Centerbrook, Chaplin,
Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Cos Cob,
Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River, Derby, Durham, East
Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East
Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford,
Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Gales Ferry, Gaylordsuville,
Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale, Groton, Guilford, Haddam,
Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron, Higganum, Ivoryton, Jewett
Approval Date:  03/31/2015 Will do back up: ~ N/A City, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard, Lisbon, Litchfield, Madison, Manchester,
Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam, Middlebury, Middlefield, Middletown, Milford,
Monroe, Montville, Moodus, Moosup, Morris, Mystic, Naugatuck, New Britain, New Canaan, New Fairfield, New
Hartford, New Haven, New London, New Milford, Newington, Newtown, Niantic, Norfolk, North Branford, North
Canton, North Franklin, North Granby, North Grosvenordale, North Haven, North Stonington, North Windham,
Northford, Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange,
Oxford, Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret,
Poquonock, Portland, Preston, Prospect, Puthnam, Quaker Hill, Quinebaug, Redding, Redding Ridge,
Ridgefield, Riverside, Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook,
Scotland, Seymour, Sharon, Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South
Glastonbury, South Kent, South Lyme, South Willington, South Windham, South Windsor, South Woodstock,
Southbury, Southington, Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson,
Stonington, Storrs Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland,
Torrington, Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren,
Washington, Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall,
West Granby, West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield,
Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham,
Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes: Additional Experience/Skills:
Client referrals and client related matters: Wilfrid Decossard (203) 303-7789 - after hours SPANISH, FRENCH,
alsoAlso (203) 918-2748Email: Info@Angelswecare.com French Creole &amp; Spanish

speaking

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Anushka Inc dba Premium Elderly Care

MD Rahman
2264 Silas Deane Highway Suite N3
Rocky Hill,CT 06067

Phone Number: (860) 372-4979 Fax:
Email:  info@premiumelderlycare.com
Regions:

CT - Statewide,Eastern,North,North Central,Northwestern,South,South
Central,Southwestern,West,

Approval Date:  03/30/2016 Will do back up:

Cell Phone: (860) 372-4919
AVRS ID#: 008065266 Last Verification Date: 02/26/2020
Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brookfield Center, Brooklyn, Burlington, Canaan, Canterbury, Canton,
Centerbrook, Chaplin, Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia,
Cornwall, Cos Cob, Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River,
Derby, Durham, East Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East
Hartford, East Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East
Woodstock, Eastford, Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Franklin,
Gales Ferry, Gaylordsville, Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale,
Groton, Guilford, Haddam, Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron,
Higganum, Ivoryton, Jewett City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard,
Lisbon, Litchfield, Lyme, Madison, Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle
Haddam, Middlebury, Middlefield, Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic,
Naugatuck, New Britain, New Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford,
Newington, Newtown, Niantic, Norfolk, North Branford, North Canaan, North Canton, North Franklin, North
Granby, North Grosvenordale, North Haven, North Stonington, North Towns, North Windham, Northford,
Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old Saybrook, Oneco, Orange, Oxford,
Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville, Plymouth, Pomfret, Poquonock,
Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding, Redding Ridge, Ridgefield, Riverside,
Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy Hook, Scotland, Seymour, Sharon,
Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South Glastonbury, South Kent, South Lyme,
South Towns, South Willington, South Windham, South Windsor, South Woodstock, Southbury, Southington,
Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson, Stonington, Storrs, Storrs
Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland, Torrington,
Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren, Washington,
Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall, West Granby,
West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield, West Towns, West
Willington, Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center,
Windham, Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley,
Yantic,

Notes:

Client referrals and client related matters: Vanessa Lucewicz LPN PhD Director of Client
Services (860) 372-4979Email: vanessa@premiumelderlycare.comAfter hours: (860) 372-

4979 Also speaks Indian

Additional Experience/Skills:
ENGLISH, OTHER (OPEN TEXT FIELD), SPANISH, RUSSIAN, POLISH,

PCA Respite - Agency Overnight $180.63
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $180.63
Personal Care Assistance - Per Diem (CHC) $241.20
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Apex Pharmacy & Home Care Center

Barbara Brangi
2380 Dixwell Avenue
Hamden,CT 06514

Phone Number: (203) 281-6571 Fax: (203) 287-3132 Cell Phone:  (203) 281-6571

Email:  b.brangi2380@gmail.com AVRS ID#: ACR20138 Last Verification Date:  05/13/2019

Regions: Towns:

Eastern,North Central,Northwestern,South Central,Southwestern, Ansonia, Berlin, Bethany, Bloomfield, Bolton, Branford, Bridgeport, Bristol, Broad Brook, Centerbrook, Chester,

Clinton, Cobalt, Cos Cob, Cromwell, Darien, Deep River, Derby, Durham, East Berlin, East Glastonbury, East
Granby, East Haddam, East Hampton, East Hartford, East Haven, Easton, Enfield, Essex, Fairfield,
Farmington, Georgetown, Glastonbury, Granby, Greenwich, Guilford, Haddam, Hadlyme, Hamden, Hartford,
Hawleyville, Hebron, Higganum, Ivoryton, Killingworth, Lakeside, Madison, Manchester, Marlborough, Meriden,
Middlefield, Middletown, Milford, Monroe, Montville, Moodus, New Britain, New Canaan, New Haven, New
London, New Milford, Newington, Newtown, Niantic, North Branford, North Haven, Northford, Norwalk, Old
Greenwich, Old Lyme, Old Saybrook, Orange, Pawcatuck, Plainville, Plantsville, Portland, Quaker Hill,
Redding, Redding Ridge, Riverside, Rockfall, Rocky Hill, Sandy Hook, Seymour, Shelton, Simsbury, Somers,
South Britain, South Glastonbury, South Lyme, South Windsor, Southington, Southport, Stamford, Stevenson,

Approval Date: Will do back up: ~ N/A Storrs Mansfield, Stratford, Trumbull, Vernon Rockville, Wallingford, Waterbury, Waterford, Watertown, West
Haven, Westbrook, Weston, Westport, Wethersfield, Wilton, Windsor, Windsor Locks, Woodbridge,
Notes: Additional Experience/Skills:

***\/etted provider; 1 quote process***After hours number: (860) 922-5910

Assistive Technology (CHC) $0.00
Chore - Highly Skilled (CHC) $0.00
Environmental Adaptations/[Home Mods (CHC) $0.00
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Apostles of the Sacred Heart Clelian Center Inc

Patricia Scafariello
261 Benham Street
Hamden,CT 06514

Phone Number: (203) 288-4151 Fax: (203) 288-0551 Cell Phone:

Email: pscafariello@cleliancenter.org AVRS ID#: 008044364 Last Verification Date: ~ 09/24/2019

Regions: Towns:

South Central, Ansonia, Bethany, Branford, Derby, East Haven, Hamden, Meriden, Milford, New Haven, North Branford, North

Haven, Orange, Seymour, Wallingford, West Haven, Woodbridge,

Approval Date:  07/01/2013 Will do back up: N/A

Notes: Additional Experience/Skills:
Primary contact name for client referrals and client related matters: Meg Trofimchik (203) 288-

4151 ext. 641Email: mtrofimchik@cleliancenter.orgAfter hours: (203) 288-4151Podiatry and
hairdressing services.

Adult Day Health - Half Day (CHC) $45.89
Adult Day Health - Medical (CHC) $72.34
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Apple Home Care Innovation LLC

Lily Napier
15 Beaudry Lane
Bloomfield,CT 06002

Phone Number: 860-950-5005 Fax: Cell Phone:

Email: care@appleinnovationcare.com AVRS ID#: 008093297 Last Verification Date:  04/22/2020

Regions: Towns:

North Central,Northwestern,South Central,Southwestern, Bloomfield, Bridgeport, Bristol, Burlington, Canton, Cos Cob, East Hartford, East Haven, East Windsor, East

Windsor Hill, Easton, Fairfield, Farmington, Guilford, Hamden, Hartford, Meriden, New Britain, New Haven,
North Haven, Sandy Hook, Stamford, Stratford, Trumbull, Waterbury, West Hartford, West Haven, Westport,
Wilton, Windsor,

Approval Date: Will do back up: N/A

Notes: Additional Experience/Skills:
Client referrals and client related matters:care@appleinnovationcare.com(860) 950-5505 (after

hours also)

Companion (CHC) $4.13
Homemaker (CHC) $4.24
PCA Respite - Agency Overnight $180.63
PCA Respite - Agency Per Diem $243.61
PCA Respite - Agency per gtr hour $4.92
Personal Care Assistance - Hourly (CHC) $4.92
Personal Care Assistance - Overnight (CHC) $180.63
Personal Care Assistance - Per Diem (CHC) $243.61
Respite Care in Home - Comp Hourly(CHC) $4.13
Respite Care in Home - Hmkr Hourly(CHC) $4.24
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ARICARE LLC

Patricia Renn

909 Capitol Avenue

Bridgeport,CT 06606

Phone Number: (203) 345-3451 Fax: (203) 275-8513 Cell Phone:

Email: Prenn@aricarellc.com AVRS ID#: 008082819 Last Verification Date: ~ 10/04/2019

Regions: Towns:

Eastern,Northwestern,South Central,Southwestern, Ansonia, Bridgeport, Chester, Clinton, Cos Cob, Darien, East Haven, Easton, Fairfield, Georgetown,
Greenwich, Hamden, Madison, Milford, Monroe, New Canaan, New Haven, North Branford, North Haven,
Norwalk, Orange, Seymour, Shelton, Southport, Stamford, Stratford, Trumbull, Waterbury, West Haven,
Weston, Westport, Wilton, Woodbridge,

Approval Date:  02/24/2015 Will do back up: N/A

Notes: Additional Experience/Skills:

Primary contact for client referrals and client related matters: Patricia Renn (203) 345- OTHER (OPEN TEXT FIELD), SPANISH, PORTUGUESE, FRENCH,

3451Email: PRenn@aricarellc.comAfter hours phone number: (203) 345-3451; (203) 500-
0086Fluent in Portugese French Spanish and Creole

Chore (CHC) $4.20
Companion (CHC) $4.09
Homemaker (CHC) $4.20
PCA Respite - Agency Overnight $178.84
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Overnight (CHC) $178.84
Personal Care Assistance - Per Diem (CHC) $241.20
Respite Care in Home - Comp Hourly(CHC) $4.09
Respite Care in Home - Hmkr Hourly(CHC) $4.20
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Arthur Marceau

273 Woodward Road
Brooklyn,CT 06234

Phone Number: 860-367-2819
Email:

Regions:

Eastern,North Central,South Central,

Approval Date:

Fax:

Will do back up:

N/A

Cell Phone:
AVRS ID#: ACR81040 Last Verification Date: 08/09/2019

Towns:

Abington, Andover, Ashford, Ballouville, Baltic, Bolton, Botsford, Bozrah, Brooklyn, Canterbury, Chaplin,
Clinton, Colchester, Columbia, Coventry, Cromwell, Danielson, Dayville, East Glastonbury, East Granby, East
Haddam, East Hartford, East Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford,
Ellington, Fabyan, Farmington, Franklin, Gales Ferry, Glastonbury, Griswold, Grosvenor Dale, Groton,
Hampton, Hanover, Hebron, Jewett City, Lebanon, Ledyard, Lisbon, Manchester, Mansfield Center, Meriden,
Middletown, Montville, Moosup, Mystic, New London, Newington, Niantic, North Franklin, North Grosvenordale,
North Stonington, North Windham, Norwich, Oakdale, Old Mystic, Oneco, Plainfield, Plainville, Pomfret,
Portland, Preston, Putnam, Quaker Hill, Quinebaug, Rocky Hill, Rogers, Salem, Scotland, Somers, Somersuville,
South Glastonbury, South Lyme, South Willington, South Windham, South Windsor, South Woodstock,
Stafford, Stafford Springs, Staffordville, Sterling, Stonington, Storrs Mansfield, Suffield, Taftville, Thompson,
Tolland, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Waterford, Wauregan,
West Hartford, West Mystic, Wethersfield, Willimantic, Willington, Windham, Windsor Locks, Woodstock,
Woodstock Valley, Yantic,

Notes:
For Allied billed services: ACR81040

Additional Experience/Skills:

Environmental Adaptations/Home Mods (CHC) $0.00
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Assisted Living Services Inc

Ronald D'Aquila
290 Highland Avenue
Cheshire,CT 06410

Phone Number: (203) 634-8668 Fax: (203) 238-2569
Email: ron@assistedlivingct.com
Regions:

CT - Statewide,Eastern,North Central,Northwestern,South Central, Southwestern,

Approval Date:  07/01/2013 Will do back up: N/A

Cell Phone:
AVRS ID#: 008067722 Last Verification Date: 10/10/2019

Towns:

Abington, Amston, Andover, Ansonia, Ashford, Avon, Ballouville, Baltic, Bantam, Barkhamsted, Beacon Falls,
Berlin, Bethany, Bethel, Bethlehem, Bloomfield, Bolton, Botsford, Bozrah, Branford, Bridgeport, Bridgewater,
Bristol, Broad Brook, Brookfield, Brooklyn, Burlington, Canaan, Canterbury, Canton, Centerbrook, Chaplin,
Cheshire, Chester, Clinton, Cobalt, Colchester, Colebrook, Collinsville, Columbia, Cornwall, Cos Cob,
Coventry, Cromwell, CT - Statewide, Danbury, Danielson, Darien, Dayville, Deep River, Derby, Durham, East
Berlin, East Canaan, East Glastonbury, East Granby, East Haddam, East Hampton, East Hartford, East
Hartland, East Haven, East Killingly, East Lyme, East Windsor, East Windsor Hill, East Woodstock, Eastford,
Easton, Ellington, Enfield, Essex, Fabyan, Fairfield, Falls Village, Farmington, Gales Ferry, Gaylordsuville,
Georgetown, Glastonbury, Goshen, Granby, Greenwich, Griswold, Grosvenor Dale, Groton, Guilford, Haddam,
Hadlyme, Hamden, Hampton, Hanover, Hartford, Harwinton, Hawleyville, Hebron, Higganum, Ivoryton, Jewett
City, Kensington, Kent, Killingworth, Lakeside, Lakeville, Lebanon, Ledyard, Lisbon, Litchfield, Madison,
Manchester, Mansfield Center, Marion, Marlborough, Meriden, Middle Haddam, Middlebury, Middlefield,
Middletown, Milford, Monroe, Montville, Moodus, Moosup, Morris, Mystic, Naugatuck, New Britain, New
Canaan, New Fairfield, New Hartford, New Haven, New London, New Milford, Newington, Newtown, Niantic,
Norfolk, North Branford, North Canton, North Franklin, North Granby, North Grosvenordale, North Haven, North
Stonington, North Windham, Northford, Norwalk, Norwich, Oakdale, Old Greenwich, Old Lyme, Old Mystic, Old
Saybrook, Oneco, Orange, Oxford, Pawcatuck, Pequabuck, Pine Meadow, Plainfield, Plainville, Plantsville,
Plymouth, Pomfret, Poquonock, Portland, Preston, Prospect, Putnam, Quaker Hill, Quinebaug, Redding,
Redding Ridge, Ridgefield, Riverside, Riverton, Rockfall, Rocky Hill, Rogers, Roxbury, Salem, Salisbury, Sandy
Hook, Scotland, Seymour, Sharon, Shelton, Sherman, Simsbury, Somers, Somersville, South Britain, South
Glastonbury, South Kent, South Lyme, South Willington, South Windham, South Windsor, South Woodstock,
Southbury, Southington, Southport, Stafford, Stafford Springs, Staffordville, Stamford, Sterling, Stevenson,
Stonington, Storrs Mansfield, Stratford, Suffield, Taftville, Tariffville, Terryville, Thomaston, Thompson, Tolland,
Torrington, Trumbull, Uncasville, Unionville, Vernon Rockville, Versailles, Voluntown, Wallingford, Warren,
Washington, Washington Depot, Waterbury, Waterford, Watertown, Wauregan, Weatogue, West Cornwall,
West Granby, West Hartford, West Hartland, West Haven, West Mystic, West Simsbury, West Suffield,
Westbrook, Weston, Westport, Wethersfield, Willimantic, Willington, Wilton, Winchester Center, Windham,
Windsor, Windsor Locks, Winsted, Wolcott, Woodbridge, Woodbury, Woodstock, Woodstock Valley, Yantic,

Notes:

***Statewide coverage for PCA 24 hour live-in and Adult Family Living/Foster Care
services***Selected towns cover PCA hourly services - most of NC &amp; SC Waterbury few
in E NW &amp; SW.Selected service areas for homemaker services few in NC NW SC
Waterbury.Contact: Lynne Schmidt (203) 634-8668 (after hours also)Email: assisted-
living@sbcglobal.netStipends for AFL/FC:Level 1 = $29Level 2 = $43Level 3 = $52Level 4 =
$72

Additional Experience/Skills:

Adult Family Living/Foster Care - Level 1 (CHC) $43.87
Adult Family Living/Foster Care - Level 2 (CHC) $65.31
Adult Family Living/Foster Care - Level 3 (CHC) $79.61
Adult Family Living/Foster Care - Level 4 (CHC) $110.29
Homemaker (CHC) $4.20
PCA Respite - Agency Per Diem $241.20
PCA Respite - Agency per gtr hour $4.87
Personal Care Assistance - Hourly (CHC) $4.87
Personal Care Assistance - Per Diem (CHC) $241.20
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